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OUR VALUES THAT GUIDE OUR WORK OUR VISION
All children and youth are empowered 

to reach their full potential through 

mentorship.

 OUR MISSION
Enable impactful mentoring 

relationships where children and youth 

can discover their power and potential, in 

collaboration with our local communities.

SAFETY
Safety is at the core of all 

our decisions and actions. 

We prioritize the protection 

of children, youth, families, 

volunteers and staff. We screen, 

coach and support to ensure 

safe, fun, and healthy mentoring 

relationships.

COLLABORATION
Our professionally trained staff 

members contribute toward 

building a culture of collaboration 

and teamwork, both within our 

organization and across the 

communities we serve.

COMMUNITY
We bring community members 

together for the common purpose 

of mentoring children and youth, 

which cultivates a positive impact 

in our communities. We identify, 

understand and respond to 

community needs with innovative 

and inclusive mentoring programs 

and services.

INCLUSIVITY
We are committed to creating 

inclusive spaces of belonging 

where all voices and experiences 

are welcomed and valued. We 

commit to take intentional 

actions towards advancing 

our commitments to equity, 

reconciliation and anti-racism 

across our policy, procedure and 

practice.

MENTORSHIP
We facilitate reciprocal child 

and youth centred mentoring 

relationships. Using a strength-

based focus on empowerment 

and empathy, we engage through 

mentorship to inspire youth in 

shaping their own futures with 

confidence and positivity.



In reflecting back on 2020, it is a tale of two years. The first 

part of the year was proceeding extremely well. We were 

recovering strongly from our bin crisis of 2019 and we were 

looking forward to a robust and successful 2020. Little did 

we know what was in store by late February! 

When we began to recognize the severity of the pandemic, 

we took steps to ensure the sustainability of our 

organization. Those steps included making sure we could 

continue to serve as many families and children as possible. 

Our priority was to keep the doors open, figuratively 

speaking, and continue to operate our programs to the best 

of our abilities with regard to all safety precautions. This 

involves dramatic restructuring of our program offerings to 

ensure that the children continued to have access to their 

mentors if only on a virtual basis. We quickly developed 

concepts to operate all of our programs throughout the 

five months during which COVID-19 had an impact in fiscal 

2020. We are so proud to report that we served 86% of our 

projected children served despite the challenging conditions. 

Our staff deserves huge credit for their determination to 

prevent COVID-19 from interrupting the delivery of our 

programs. We recognize that program delivery during this 

time provides an essential support to our families. I would 

like to thank all of those parents and caregivers who took 

the time to express their appreciation for our efforts.

We also turned our attention to financial sustainability. 

With the sudden and precipitous loss of revenues, we 

had to immediately reduce costs. Since virtually all of our 

expenditures are program-focused, sadly, this meant staff 

reductions and office closures. After nearly 20 years of 

service, we were forced to close our offices in the Sea-to-Sky 

region, impacting four positions and eliminating service to 

nearly 40 children and youth. We have been successful in 

maintaining our Lower Mainland positions and hope to get 

back to a growth orientation in the next 6 to 8 months.

I would like to especially recognize the efforts of our 

Directors and donors. When the pandemic began, our Board 

collectively rolled up their sleeves and worked with our staff 

to chart a course through this challenge. The result has been 

that we ended the year with our net assets largely intact. 

We are ready to face another tough year before a vaccine 

becomes available. As always, we will be there for the 

children, youth and families who depend on us.

Our donors really stepped up for us in response to our 

situation. To these individual donors and to our generous 

donors, I extend my heartfelt thanks. Please know that it is 

people like you that will allow our communities to emerge 

from this pandemic stronger than ever. 

Thank you.

MESSAGE FROM OUR EXECUTIVE DIRECTOR

Valerie Lambert, CPA, CA, ICD.D 
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My first year as Chair certainly turned out to be more 

demanding and eventful than I had imagined. Our key 

focus for fiscal 2020 had been to develop a new Strategic 

Plan to guide our organization through the next five 

years. We decided to continue with this important work 

in the face of the pandemic and under the conscientious 

leadership of Director, Gerry Egan, we conducted the 

entire process virtually. We heard from families, youth, 

donors and community members with interesting ideas 

about how we can make Big Brothers an even more 

responsive and vital organization. We also heard a lot 

about what we were doing right. On behalf of our Board 

and staff, thank you to all of you who gave us vital input. 

We have shared the end product widely and invite the 

entire BB community to read our plan. This is a living 

document and comments are always welcome.

I want to make a particular shout out to our staff who have 

brought resilience, creativity and commitment to their roles 

to make sure we successfully survive this challenging time. 

Myself and the Board have been so impressed with the level 

of achievement under such adverse circumstances. 

To my co-directors, I appreciate your words of wisdom and 

your incredible efforts to support our organization this 

past year. You have gone over and beyond all expectations.

To our wonderful volunteer mentors and donors, you are 

the lifeblood of Big Brothers and we thank you so very 

much in such a big way to support your community.

Thank you.

Tony Miles, Board Chair

MESSAGE FROM OUR BOARD CHAIR
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BIG BROTHER SCOTT

To Scott, along with many other men, 

his father was his greatest mentor. 

He reminisced that his father was 

always an advocate for Scott to pursue 

sports, and getting involved with his 

community. Scott says he’s “blessed to 

have come from such a loving family, 

and a stable group of friends growing 

up” and that “football was the biggest 

bonding mechanism he had with his 

father, through being coached and 

watching the NFL with him on TV.” 

Sadly, Scott lost his father to a battle 

with pancreatic cancer, and losing that 

role model inspired him to provide the 

favour to someone else.

When we matched Scott with his Little 

Brother, we knew that finding a Little 

Brother who shared his love for sports 

was critical. Some of the key activities 

that they take part in typically include 

sports at his Little’s local recreation 

center – basketball, football, skating, or 

swimming; anything physically active 

is what gives them joy. Scott is proud 

that he was able to introduce his Little 

Brother to basketball and baseball 

because since they’ve adopted those 

activities together, his Little has joined 

the basketball team at his school, and 

local community’s baseball team; 

which he’s thriving at. Scott has also 

been able to try some new experiences 

through tickets donated to our charity, 

such as Playland at the PNE, Vancouver 

Canucks games, and his most 

memorable event, which was a private 

suite experience with the BC Lions.

Scott grew up in South Surrey, and 

becoming a Big Brother has given the 

opportunity to experience a different 

life once a week. He mentions, “Being 

able to see the world through the eyes 

of a 12-year-old in 2020 really shines 

a light on what kids are experiencing 

today.” Scott has seen what life can 

be like for a family who lives not that 

far from him, which opened his eyes 

to a new perspective. That being said, 

he’s also seen how his Little has taken 

notice about facets of Scott’s life that 

he would want to emulate later in his 

life. Scott is adamant about teaching a 

strong work ethic for his Little Brother 

to achieve his long-term goals and to 

hopefully inspire him to volunteer as a 

Big Brother when he’s old enough.

As a firefighter, Big Brother Scott values volunteering in his local 
community. Years ago, it was an easy choice for him as he knew he 
wanted to make a difference. 

3BIG BROTHERS OF GREATER VANCOUVER | ANNUAL REPORT - FISCAL 2020



Big Brothers of Greater Vancouver enables impactful mentoring 
relationships where children and youth can discover their power and 
potential. Since 1978, we have been matching children and youth with 
role models in professionally supported mentoring relationships that 
help them achieve their biggest possible futures.

We stand with youth, because we know the simplest acts 
create the biggest impact – and these acts can empower 
potential everywhere.

Big Brothers of Greater Vancouver Foundation works 

collectively to raise funds and recruit adult volunteers to 

support the efforts of Big Brothers of Greater Vancouver. 

The Foundation hosts major annual events, manages grants 

and major gifts, works with fundraising partners, as well 

as runs fundraising campaigns throughout the year. The 

Foundation also supports the marketing efforts for Big 

Brothers of Greater Vancouver Clothing Donation. 

Big Brothers of Greater Vancouver Clothing Donation 

also known as Renew Crew Foundation, collects reusable 

clothing and household items for resale, donating all 

proceeds to support Big Brothers’ mentoring programs for 

children and youth.
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IMPACT 
BY THE 
NUMBERS

45,438 

8.2 MILLION

173,529

1,982,182
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Big Brothers Community Program
This relationship-based program connects male-

identifying, gender-fluid and non-binary children, who 

are aged 7-14, with a positive male-identifying role model. 

Through regular outings, a friendship is developed 

between the Big and Little Brother that is built on trust, 

and common interests and values. Big and Little Brothers 

spend quality time together doing free or low cost 

activities. Whenever possible, our organization provides 

activity ideas, free tickets, and admission vouchers to Big 

and Little Brothers.

In-School Mentoring
This program matches children with adult volunteers in 

meaningful one-to-one relationships. The children have 

been identified by their teacher or other school staff as 

students who could benefit from some additional attention 

from a caring role model. Big and Little Buddies meet 

once a week during school hours on school grounds and 

participate in fun-based activities.

Teen Mentoring
This fun after-school program matches elementary-aged 

children with a teen Big Buddy from a nearby high school. 

The children have been identified by their teacher or other 

school staff as students who would benefit from some 

additional attention from a caring role model. Big and 

Little Buddies meet once a week on school grounds along 

with other Big and Little Buddy matches. While the focus 

of the program is to enhance the Little Buddy’s self-esteem, 

teen mentors benefit from improved leadership skills and 

interest in volunteerism. We encourage Teen Mentors to 

become Adult In-School Mentors upon graduation. 

Game On!
Game On! uses a mentor approach to provide boys with 

information and support to make informed choices about 

healthy lifestyle practices. Through non-traditional physical 

activities, complemented with healthy eating information, 

participants are engaged in life skills, communication 

and emotional health discussions. Sessions are loosely 

structured around four themes: physical activity, healthy 

eating, self-esteem, and communication skills.

Mentoring with Math
This is an 8 week program in partnership with SFU’s TD 

Community Engagement Centre in Surrey, McGill Library 

in Burnaby, and North Burnaby Neighbourhood House. 

The program matches volunteers with elementary-aged 

students to build confidence in their math skills and build 

a strong friendship. Mentoring with Math is for children 

who need academic assistance in math at their grade level 

and who are not be able to access any other academic 

enrichment programs. 

Roots Mentoring
A fun after-school program where Big and Little Buddies 

connect and share knowledge through mentorship. This 

program amplifies and celebrates Indigenous cultures 

while learning from the experiences and teachings of 

Indigenous Community Leaders and honoured guests. 

We welcome Indigenous and non-Indigenous youth to 

take part in fostering an environment of curiosity and 

dialogue to learn from one another and from our honoured 

guests. Mentors are in in grades 9-12 and mentees are in 

Kindergarten to grade 7.

OUR PROGRAMS
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SERVICE AREAS

CATCH Program
Volunteers are matched with 2-3 children in small groups 

to learn the tools of leading a healthy lifestyle. Youth 

mentors receive training and gain valuable leadership 

skills. This supplementary training is designed to help the 

youth improve their confidence and public speaking skills, 

resolve conflicts, become better negotiators and strong 

facilitators. Additionally, the program aims to provide the 

mentees in the program with consistent role models they 

can build healthy relationships with, as well as a space for 

increased positive peer relations.

Youth Leadership
This program aims to further support teens in our 

programs and to offer them additional opportunities 

to develop leadership skills that they can apply in their 

everyday lives. These leadership skills include: conflict 

resolution, activity planning, career planning, mindfulness 

and child development. We have seen these youth who are 

given additional training able to mentor more effectively 

and receive more life skills through a higher level of 

participation in their program.
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Total Children Served by Area

City Community ISM Teen Group Focused
Youth 

Leadership
Actual

Burnaby / New West 3333 1919 1919 77 5252 1717 147

Tri-Cities 2121 22 1212 77 44 1212 58

Richmond 2222 00 99 22 66 88 47

North Shore 3030 44 1111 00 44 33 52

Surrey 4949 1313 5454 4242 6868 4343 269

Vancouver 144144 2626 3434 6161 2626 2727 318

Squamish 66 55 1414 1010 1111 55 51

Whistler 11 55 55 77 00 11 19

2019/20 TOTAL 306306 7474 158158 136136 171171 116116 961

ANNUAL SERVICE SUMMARY
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With the support of hundreds of individuals and organizations within 
our network, we developed Strategic Plans for 2020-2025. Here are 
four initiative highlights for 2020-2021 that support our vision that all 
children are empowered to reach their full potential through mentorship: 

WHAT’S AHEAD

Strengthen existing and build new 
partnerships for mentorship programs1

Build knowledge on Theory of Change 
methodology2

Advance commitments to Equity, Inclusion, 
Diversity; Anti-Racism and Reconciliation3

Review opportunities to reduce barriers 
for service and increase accessibility  4
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Revenue
TOTAL  $2,234,000

66% — $1,481,000 Grant from Big 
Brothers of Greater Vancouver 
Foundation [raised through various 
fundraising initiatives]

11% — $252,000 Canada Emergency 
Wage Subsidy granted to the 
organization in response to COVID-19

23% — $501,000 Other grants/donations 
[including United Way, Community 
Gaming and municipal governments]

80% — $1,892,800 Direct Services to 
Children & Youth

12% — $292,400 Administration

7% — $161,600 Recruitment and 
Community Outreach

1% — $14,200 Training and Development

Expenses
TOTAL  $2,361,000

Big Brothers of Greater Vancouver is a community-

supported organization that raises funds from multiple 

sources in order to meet the growing needs of the children 

and families we serve throughout the Lower Mainland and 

beyond. We received funding for 2020 fiscal year totalling 

$2,234,000. Our primary sources of funding are from 

donations, events and corporate and government grants.

Our expenses for the year decreased compared to last year 

primarily due to the decrease in number of children and 

youth served due to the pervasive effects of COVID-19 and 

related closures on our programs and revenue streams. 

Expenses in Direct Services to Children & Youth, and 

expenses in Administration decreased from prior year by 

approximately 12%, and 2%, respectively. This was mainly 

due to temporary hiring freezes in the year as a result of 

maternity leaves and staff transition that was not replaced 

in an effort to preserve cash during the worst of the 

COVID-19 impact. The decrease in expenses were offset 

by an increase to Recruitment and Community outreach 

expenses by approximately 18%. Training and Development 

expenses decreased by approximately 47% in an effort to 

retain cash for the same reasons as above. 

Although it was a tough financial year with the rather severe 

impacts of COVID-19, we were able to maintain the number 

of children and youth supported through our programs, 

compared to 2019. We continue to feel the financial 

pressures from the COVID-19 pandemic, which in fiscal 2021 

is still expected to heavily impact operations and disrupt 

the ability of our related entities to provide funding. It 

highlights the need for increased diversification in funding 

as we continue to expand our programs to reach even more 

children in need of mentors.  As we progress through a new 

year, we will continue to develop our funding relationships 

with existing and new partners, and we will continue to 

work with our community for new funding opportunities.

Mark Quinlan, CPA, CA 

Treasurer

TREASURER’S REPORT
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JORDAN AND NOAH

Jordan and Noah typically have a 

consistent routine of what they like 

to do together, predictably, basketball 

followed by their favourite local pizza 

shop. This Big and Little Brother 

match is proof that being a mentor 

doesn’t have to be an elaborate, 

complex relationship – it’s merely a 

coming together of mutual interests 

and bringing out the best in each 

other. Today, Noah is a part of his 

school basketball team, which he’s 

(rightly so) proud of, and grateful for. 

Jordan is acutely aware of the saying 

“you’re the sum of the 5 people you 

spend the majority of your time with”, 

and he feels at ease knowing that Noah 

has met a positive, driven group of 

friends through his school team.

One of the primary motivations that 

Jordan had when applying to become 

a Big Brother was his older cousin that 

he grew up with, whom he “idolized in 

every way.” His cousin was a fantastic 

role model for him, and Jordan also 

admits that he had a great support 

network, which he’s incredibly grateful 

for, and he ultimately felt that he had a 

responsibility to give back some of the 

positivity he benefitted from as a child.

Because Jordan has been through the 

first year of volunteering, and he’s built 

a strong foundation with his friendship 

to Noah, we allow the opportunity 

for Big and Little Brothers to meet a 

minimum of once a month. With that 

being said, Jordan still commits to his 

once a week routine seeing Noah, as 

he looks at mentoring something he 

actively wants to do, as opposed to 

needing to out of obligation. “Health 

is wealth, and the secret to living is 

giving” according to Jordan, and he’s 

embodying that mantra truthfully in 

his life.

Big Brothers provides genuine value 

to our local community through 

friendships seen between people like 

Jordan and Noah. Jordan finished the 

interview by mentioning that he feels 

like an extended part of Noah’s family 

and that Jordan’s family feels the same 

to Noah.

Jordan has been a Big Brother for 2 years - him and his Little Brother, 
Noah sparked their friendship through a love of basketball, which 
Jordan introduced to Noah when they were initially matched together.
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SUPERSTAR CIRCLE ($50,000+) HERO CIRCLE ($25,000+) 

FAMILY CIRCLE ($10,000+) 

ROLE MODEL CIRCLE ($5,000+)

Clive Johnson

John and Dana MontalbanoBridges Family Memorial Foundation

The 1988 FoundationDerek Gibson Memorial Tournament Maxwell & Gaylene Munday

Al Roadburg Foundation

Assante

BC Housing 

BC Hydro

City of Burnaby

City of North Vancouver

Cutler

Dave Tetarenko Memorial 
Hockey

David Stobart

Dennis Stansbury

Direction(s) Consulting Inc.

Gunnar Eggertson

Hamber Foundation

ING Bank NV

Kingsway Foundation

Michael Cinnamond

RBC Global Asset 
Management

RGF Integrated Wealth 
Management

Starbucks Foundation

Steven William Brown 
Education Fund

Ted Hirst

Tim Hortons

Visier Solutions Inc.

BIG BUDDY $1500+ BUDDY $500+

Adina Dragasanu PREC

Albert Chong

Alexander Conconi

Andrew Dear

Armin Amrolia

BC Lions Football Club Inc.

Brian Scott

Centum Metrocap Wealth 
Solutions

Chris Wilson

City of Surrey

Coast Capital Savings Federal 
Credit Union

Colin McDouall

Daisy Brown

Denis Richardson

Dunbar Masonic Lodge No. 118

Geoffrey Oliver

Hugh MacKinnon

Ian MacLean

IWT Norwich

Jeff Cutler

JumpAttack Records Inc.

Justin Renfrow

Keith Henderson

Louise Sung Yeun Koo Cha

Kurt and Else Maurer Fund

M Cushnan

Mark Ward

Martin Austin 

Parmvir Singh Boparai

Patrick McGrath

Paul Mancuso

Roger Richer

Royal Canadian Legion No. 2

Royal Canadian Legion No. 263

Royal Canadian Legion No. 8

Royal Canadian Legion No. 83

Salesforce.org

Seamus Carroll

Shawn Pinto

Southwire Canada Company

Stellar Recruitment

Teck Resources Ltd.

United Way Toronto & York 
Region

Valerie Lambert

Vancouver Foundation

Will Chambers

A BIG THANK YOU TO OUR 2020 SUPPORTERS
Your support means the world to us and all the children 
and youth who participate in our mentorship programs.
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SUPPORTERS

Bar Perry Photography

Big Rock Vancouver Brewery & Eatery

The Coconut Creative

IKEA 

Microsoft

Oakwyn Realty

The Gaming Stadium

PROGRAM COMMUNITY PARTNERS

City of Vancouver, Parks & Recreation 

North Burnaby Neighbourhood 
House

Boys & Girls Club

SFU + TD Community Centre 

Surrey RCMP 

Surrey School District

Vancouver School Board

SCHOOL PARTNERS 

Admiral Seymour Elementary

Anderson Elementary

AR MacNeill Secondary

Bayview Community School 

Bear Creek Elementary 

Beaver Creek Elementary

Brooksbank Elementary 

Burnaby Central Secondary

Burnaby Mountain Secondary

Byrne Creek Secondary

Captain James Cook Elementary

Carson Graham Secondary

Centennial Secondary

Central Elementary 

Churchill Secondary

Clayton Elementary 

Dr. Charles Best Secondary

Edmonds Elementary 

Frank Hurt Secondary

Guildford Park Secondary 

Hastings Elementary

Henderson Elementary

Hjorth Rd Elementary

KB Woodward Elementary 

Killarney Secondary

L.A. Matheson Secondary

Lord Byng Secondary

Lord Kelvin Elementary 

Martha Currie Elementary 

Mary Jane Shannon Elementary

Maywood Community 

Miller Park Community 

New Westminster Secondary

Newton Elementary

North Ridge Elementary

Panorama Ridge Secondary

Princess Margaret Secondary

Queen Elizabeth Elementary

Ranch Park Elementary 

Ridgeway Elementary

Rochester Elementary

Senator Reid Elementary

Sir Wilfred Laurier Elementary

Stoney Creek Community School

Stride Avenue Community School

Tamanawis Secondary

Templeton Secondary

Walter Moberly Elementary

WE Kinvig Elementary

Westview Elementary

Dixon Mitchell 
Investment Counsel Inc.

2020 Scotiabank Bowl for Big Brothers 

EVENT SPONSORS

TITLE SPONSOR

GOLD SPONSORS

SILVER SPONSORS

DIAMOND  SPONSORS

2019 B2Gold Big Brothers Golf Classic 

BRONZE SPONSORS

Bureau Veritas Commodities 
Canada Ltd.

SGS Canada Inc.

PricewaterhouseCoopers LLP

CanWel Building Materials Group

Eldorado Gold Corp.

MEDIA SPONSORS

Global BC 

News 1130
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BOARD OF DIRECTORS 

BIG BROTHERS OF GREATER VANCOUVER

TONY MILES, CHAIR 
Technology and Operations 
Consultant

FRED HAIDERZADA, VICE CHAIR 
Manager, Implementation – TELUS

JAMES GOULDEN, SECRETARY 
Partner, Norton Rose Fulbright Canada 
LLP

MARK QUINLAN, TREASURER 
VP, Finance – R2P Pet Ltd.

SYDNEE REECE BENNETT 
Student – Langara College

LISA BLACKHAM 
Director Human Resources –  
Sierra Wireless

GURV BRAR 
Manager, By-law Compliance –  
City of Vancouver

JEFF CUTLER 
President – Cutler

GERRY EGAN 
Owner - GME Global Management 
Inc.

KATE FITZPATRICK 
Manager, People and Development – 
Destination BC

STEVEN JOE 
Financial Planner, Assante Financial 
Management

NEIL KENNEDY 
RCMP – GRC 
Surrey RCMP NCO i/c (Sgt) 
Youth Unit & Bike Squad

ANTHONY STEINRUCK 
Guidance Counsellor –  
Vancouver School Board

GUYLE TIPPE 
Partner – KPMG

BIG BROTHERS OF GREATER VANCOUVER FOUNDATION 

TREVOR O’REILLY, CHAIR 
Investment Counsellor – RBC 
Phillips, Hager & North Investment 
Counsel

 

GUYLE TIPPE, SECRETARY 
Partner – KPMG

STEVEN JOE, TREASURER 
Financial Planner –  
Assante Financial Management

EMIL KHIMJI 
CEO – White Crane Capital

CORBIN LOWE 
Private Wealth Specialist –  
Hoovest Wealth Management

HARRY POKRANDT 
Director – Sandspring Resources 
Ltd.

BIG BROTHERS OF CLOTHING DONATION

TONY MILES, CHAIR 
Technology and Operations 
Consultant

LORNE FEDERAL, SECRETARY 
Retired Managing Partner –  
Valhalla Distribution Ltd.

MARK QUINLAN, TREASURER 
VP, Finance – R2P Pet Ltd.

IAIN MACMILLAN 
Manager, Warehousing Services – 
BuildDirect Technologies

GARY MILNE 
Managing Partner, Business 
Development – Elton Media

JIM TIMMS 
Retired Director, Appraisals Division 
– Maynards Industries Ltd.

LARRY VELONIC 
Account Executive, Large Enterprise 
– Rogers Mobility
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STAFF

EXECUTIVE TEAM

VALERIE LAMBERT, CPA, CA, ICD.D 
Executive Director

SLAV GUDELJ 
General Manager, Big Brothers 
Clothing Donation (Renew Crew)

ROSE HIGGINS 
Director, Strategic Initiatives 

MANDY WONG 
Manager, Development and 
Marketing

EMILY YUNG 
Director, Finance and Systems

BIG BROTHERS OF GREATER VANCOUVER FOUNDATION

WILL CHAMBERS 
Marketing and Communications 
Coordinator

DANA JARDINE, CPA 
Senior Accountant

WES MARTIN 
Marketing Officer, Volunteer 
Engagement

AIRI NAKAMOTO 
Development and Marketing Assistant

ANDRÉE NASH 
Events Officer

TERESA QUACH 

Development Officer

DENNIS TOPP 
Accounting Administrator

ALE VEGA 
Office Administrator

BIG BROTHERS CLOTHING DONATION (RENEW CREW)

DOUG HAMILTON 
Operations Manager, Vancouver Ops.

JENNIFER LIBAN-AMISTAD 
Operations Manager, Call Centre Ops.

REYNA MARAVILLA 
Partnership Programs Coordinator 

/ Supervisor

ELOISA VERZOSA 
Administrative Assistant

BIG BROTHERS OF GREATER VANCOUVER

NAVKIRAN BRAR 
Mentoring Coordinator Supervisor

SHANNON HUYNH 
Program Manager, Community

LOREEN KISHOR  
Program Manager, Surrey 

ANNIE PHAM 
Program Manager, Site-Based

KIMIKO YAMADA 
Senior Program Administrator

HEIDI BREWER 
Mentoring Coordinator 

CINDY CHAN 
Mentoring Coordinator

KEVIN CHAU 
Mentoring Coordinator

PATRICE CLAIR 
Teen and Youth Leadership 
Coordinator

ADRIANO CLEMENTE 
Mentoring Coordinator

KIRAN DEOL 
Mentoring Coordinator

SHEY HUSINI 
Mentoring Coordinator

EMILY IRVINE 
Administration & Events Assistant

PAVANDEEP JOHAL 
Mentoring Coordinator

RAYHAAN KHAN 
Mentoring Coordinator

CRYSTAL LAU 
Mentoring Coordinator

VICTORIA LO 
Mentoring Coordinator 

KHAREN LUCHTENBERG 
Volunteer Intake Coordinator

KELSEY MAKIHARA 
Mentoring Coordinator 

PAMELA MARIN 
Mentoring Coordinator & Assessor

DANIELLE OLSON 
Mentoring Coordinator 

HILDA SAM 
Family Intake Coordinator

MADISON WARREN 
Mentoring Coordinator

LEANNE YEUNG 
Mentoring Coordinator and 
Assessor

Program Leadership Team Program Staff Team
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“Having a Big Brother has given my son a positive relationship 

with someone that is there just for him. A big buddy that 

he can share experiences with and build a friendship with. 

Benjamin looks forward to every meeting and always has a 

good time with Steve. As a mother I am happy that my son 

has a positive male role model and someone he can confide 

in. I am so amazed at the responsibility and kindness in the 

volunteers with the program and in particular with Benjamin’s 

Big Brother Steve. I am very happy that Steve is in Ben’s life 

and that he has the opportunity to learn from someone like a 

Big Brother. I am sure that the friendship and lessons that Ben 

gains from this friendship will be with him for life.”

GUARDIAN OF A LITTLE BROTHER

“Patty really enjoyed her mentorship and Emily being her Big 

Buddy. I have heard nothing but positive things about Emily. I’m 

happy my daughter had someone to share jokes with and open up 

to with topics that she felt mom would be boring to partake in or 

that “mom’s not cool enough.” Thank you for keeping this program 

going for kids. It really means a lot and they learn a lot too.”

ISM MENTEE GUARDIAN
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Together we can do big things.  You too can empower young people in 
realizing their full potentials and dreams. 

Donate at BigBrothersVancouver.com and your generosity will go towards supporting our vision and mission. 

Funding goes towards: 

• DIRECT SERVICES TO CHILDREN AND FAMILIES 

• RECRUITMENT AND COMMUNITY OUTREACH

• TRAINING AND DEVELOPMENT

• ADMINISTRATION

VOLUNTEER and we’re always looking for awesome 

mentors to work directly with mentees and making 

a lasting impact on their lives. Visit our website or 

email us at volunteer@bbgvf.com to learn more on 

joining our Big Brothers community. 

DONATE CLOTHING and your donations will 

be turned into funding and it goes directly to 

our mentorship programs. Book a pick up at 

BigClothingDonation.com. 

SPONSOR OR PARTNER with us. Join our community 

of corporate partners to make an impact through 

opportunities like becoming a sponsor for a Big 

Brothers event, involve your work in volunteering for 

a program, or sponsor a mentorship program. 

LIKE US on Facebook and follow us on Instagram, 

Twitter @bigbrothersyvr to stay up to date with our 

latest news, photos, and videos.

For more ways to get involved, email us at marketing.communications@bbgvf.com or call us at 604.876.2447. 
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102 – 1193 Kingsway

Vancouver, BC V5V 3C9

T: 604.876.2447

E: mail@bigbrothersvancouver.com

@bigbrothersyvr 

Charitable Registration Number: 106793722RR0001

bigbrothersvancouver.com


