
ANNUAL REPORT 2020/21



OUR VALUES THAT GUIDE OUR WORK OUR VISION
All children and youth are empowered 

to reach their full potential through 

mentorship.

 OUR MISSION
Enable impactful mentoring 

relationships where children and youth 

can discover their power and potential, in 

collaboration with our local communities.

SAFETY
Safety is at the core of all 

our decisions and actions. 

We prioritize the protection 

of children, youth, families, 

volunteers and staff. We screen, 

coach and support to ensure 

safe, fun, and healthy mentoring 

relationships.

COLLABORATION
Our professionally trained staff 

members contribute toward 

building a culture of collaboration 

and teamwork, both within our 

organization and across the 

communities we serve.

COMMUNITY
We bring community members 

together for the common purpose 

of mentoring children and youth, 

which cultivates a positive impact 

in our communities. We identify, 

understand and respond to 

community needs with innovative 

and inclusive mentoring programs 

and services.

INCLUSIVITY
We are committed to creating 

inclusive spaces of belonging 

where all voices and experiences 

are welcomed and valued. We 

commit to take intentional 

actions towards advancing 

our commitments to equity, 

reconciliation and anti-racism 

across our policy, procedure and 

practice.

MENTORSHIP
We facilitate reciprocal child 

and youth centred mentoring 

relationships. Using a strength-

based focus on empowerment 

and empathy, we engage through 

mentorship to inspire youth in 

shaping their own futures with 

confidence and positivity.



The year 2021 witnessed even more challenges than 2020, many 

of which have been well documented in other publications. The 

year also held many positive social changes and on reflection, 

these will likely prove to be enduring. The impact of the pandemic 

caused us to dig deep as an organization, to figure out how to 

effectively provide community service and to try to stay in close 

touch as a staff team, notwithstanding the endless Zoom time. 

Our work around Equity, Diversity and Inclusion accelerated and 

our staff team focusing on this issue has grown to over 20 people, 

all bringing their passion to this incredible cause. The influence of 

Black Lives Matter and the sad findings of the Indigenous graves 

brought even more urgency to this issue and it has inspired us all to 

embrace inclusion even more than we have in the past. With most of 

us working from home in 2021, we have also had less time devoted 

to commuting which has provided more time for community focus 

and reflection as to what kind of world we want when we emerge 

from our isolation.

Many in our network clearly decided to use this time to give 

back to their communities in a way we have not seen before. Our 

volunteer applications increased dramatically and social hubs 

such as neighbourhood houses stepped up to make sure we had 

program space, with so many schools no longer available to us due 

to the pandemic. We are working closely with the school boards to 

organize dates of return for our programs and it will be so good to 

witness a semblance of normalcy in the future. 

Many of the families in our Big Brothers program experienced 

significant stress during the past two years. We have tried to 

provide support where we can and our mentors and mentees have 

been incredibly flexible when it came to virtual meet-ups, physical 

distancing, car travel restrictions, etc. On behalf of our whole 

team, I thank all of you for being so supportive as we try to modify 

programs to meet safety standards while delivering meaningful 

experiences.

And to our donors, you have stepped up to support our organization 

even in these challenging times. I would be remiss if I did not 

also mention the importance of the federal subsidy programs 

that allowed us to keep our staff employed during the financially 

challenging months especially in the early part of the year. We have 

ended the year in a stronger position than we anticipated and we 

are excited to use our resources to bring back children and youth 

to our programs, possibly beyond what we have seen in the past. 

We know that there is a huge need in the community for supportive 

mentorship programs.

And to our staff, this has been a very difficult time and our 

management team fully recognizes this. The interpersonal aspects 

of your jobs that brought you into the social service field have been 

severely compromised. For all of its positive attributes, technology 

is a poor replacement for face to face time. It is my sincere hope that 

we will return to more normal operations soon.

And to our directors, please accept my most sincere thanks for 

working so hard to steer us through our successful Imagine Canada 

certification (of which we are extremely proud), for having our backs 

as we navigated our uncertain financial situation early in the fiscal 

year and for supporting us in other countless ways.

Thank you.

MESSAGE FROM OUR EXECUTIVE DIRECTOR

Valerie Lambert, CPA, CA, ICD.D 
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Looking back upon the past year it’s been one of focus, hope 

and opportunity. 

We began the year with our new strategic plan (2021 to 

2025) although with much less certainty than we originally 

anticipated. The year started with the creation of a sub-

committee of our Board to work closely with management 

to steer the organization through the uncertainties of which 

you are all too familiar. Decisions to cut back service were 

the most difficult and were taken only after thoughtful 

consideration knowing it would impact those we serve. It 

is our most profound hope that we will be reinstating full 

programming in the course of 2022. Beyond that, we will 

once again be focusing on growth. We are only too aware 

of the needs of the community and the emotional toll the 

pandemic has taken on our children and youth.

I view 2021 as a year where we learned to adapt and focus 

on where we could make the most contributions and 

impact in the community, notwithstanding serious safety-

oriented restraints. Looking forward, our perspective on 

the second year of our strategic plan is to recover and plan 

for the future. This is no small task. It will definitely mean 

addressing efficiencies and taking advantage of what we’ve 

learned through this pandemic. It will see us focusing on 

staff compensation in times of rising inflation and housing 

costs and focusing on what programs are most valued by 

families as they emerge from the pandemic. The upcoming 

year gives us the opportunity to listen more closely to 

the needs of the community in this challenging time. Our 

management team is focused on setting up processes to 

address all of these issues and more.

I would like to thank all of our staff who remained focused 

on the delivery of quality programs during the year and for 

supporting our volunteers and families to maintain the vital 

connections and relationships our organization supports. 

I would like to thank my co-directors for all of their 

contributions in the course of the year. Each one of you 

brought energy and commitment to your role and you drew 

upon your own pandemic experiences to ensure that Big 

Brothers of Greater Vancouver was prepared and supported 

to work through the challenges of the year. On behalf 

of our organization, I want to express my most sincere 

appreciation.

Thank you.

Tony Miles, Board Chair

MESSAGE FROM OUR BOARD CHAIR
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MENTORING WITH MATH

Here’s what Airi, a Mentoring with 

Math volunteer and also a Big Brothers 

staff team member, has said about her 

experience with our Mentoring with 

Math program:

“I have been part of Mentoring with 

Math for the past two years and have 

been paired up with many Littles. Each 

of them have been so different but 

when I think back from the beginning 

of the session until the very end, I see so 

much growth in every one of them, not 

only in terms of their math academic 

abilities but also them being more open 

and confident. Overall, being a math 

mentor has truly been rewarding!

Following the lockdown last March, 

I was hesitant of joining virtual 

Mentoring with Math. I knew it wasn’t 

going to be the same as in person 

but after talking to my Mentoring 

Coordinator of how it was going to be 

run, I was convinced of joining again 

and thank goodness I did! They did 

a great job transitioning to a virtual 

program that is delivered through 

Zoom. The Mentoring Coordinators 

have been super helpful in explaining 

how this was going to be run virtually, 

coordinating the matches and if I had 

any questions or concerns, they have 

been there every step of the way.”

We’ve all had to pivot during the pandemic, including our staff, 
volunteers, and families as we adjusted our programs to be 
implemented virtually to ensure safety in all mentoring relationships.
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Big Brothers of Greater Vancouver enables life-changing mentoring 
relationships to ignite the power and potential of young people. Since 
1978, we have been matching children and youth with role models in 
professionally supported mentoring relationships that help them 
achieve their biggest possible futures. 

We stand with youth, because we know the simplest acts 
create the biggest impact – and these acts can empower 
potential everywhere.
Big Brothers of Greater Vancouver Foundation works 
collectively to raise funds and recruit adult volunteers to 

support the efforts of Big Brothers of Greater Vancouver. 

The Foundation hosts major annual events, manages grants 

and major gifts, works with fundraising partners, as well 

as runs fundraising campaigns throughout the year. The 

Foundation also supports the marketing efforts for Big 

Brothers of Greater Vancouver Clothing Donation.  

Big Brothers of Greater Vancouver Clothing Donation 
also known as Renew Crew Foundation, collects reusable 

clothing and household items for resale, donating all 

proceeds to support Big Brothers’ mentoring programs for 

children and youth.
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IMPACT 
BY THE 
NUMBERS

126

300

313

40,514

897

768

8.42 MILLION

147,759

2.15 MILLION

$346,500

524
MENTORS
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Big Brothers Community Program
This relationship-based program connects male-

identifying, gender-fluid and non-binary children, who 

are aged 7-17, with a positive male-identifying role model. 

Through regular outings, a friendship is developed 

between the Big and Little Brother that is built on trust, 

and common interests and values. Big and Little Brothers 

spend quality time together doing free or low cost 

activities. Whenever possible, our organization provides 

activity ideas, free tickets, and admission vouchers to Big 

and Little Brothers..

In-School Mentoring
This program matches children with adult volunteers in 

meaningful one-to-one relationships. The children have 

been identified by their teacher or other school staff as 

students who could benefit from some additional attention 

from a caring role model. Big and Little Buddies meet once 

a week during school hours on school grounds or virtually 

during the pandemic and participate in fun-based activities.

Teen Mentoring
This fun after-school program matches elementary-aged 

children with a teen Big Buddy from a nearby high school. 

The children have been identified by their teacher or other 

school staff as students who would benefit from some 

additional attention from a caring role model. Big and 

Little Buddies meet once a week on school grounds or 

virtually during the pandemic along with other Big and 

Little Buddy matches. While the focus of the program is 

to enhance the Little Buddy’s self-esteem, teen mentors 

benefit from improved leadership skills and interest in 

volunteer We encourage Teen Mentors to become Adult In-

School Mentors upon graduation.  

Youth Leadership
This program aims to further support teens in our 

programs and to offer them additional opportunities 

to develop leadership skills that they can apply in their 

everyday lives. These leadership skills include: conflict 

resolution, activity planning, career planning, mindfulness, 

inclusion, diversity and anti-racism. We have seen these 

youth who are given additional training able to mentor 

more effectively and receive more life skills through a 

higher level of participation in their program.

Game On!
Game On! uses a mentor approach to provide male-

identifying, gender-fluid and non-binary children with 

information and support to make informed choices about 

healthy lifestyle practices. Through non-traditional physical 

activities, complemented with healthy eating information, 

participants are engaged in life skills, communication 

and emotional health discussions. Sessions are loosely 

structured around four themes: physical activity, healthy 

eating, self-esteem, and communication skills.

OUR PROGRAMS
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Squamish 
+ Whistler

SERVICE AREAS

Mentoring with Math
This is an 8-10 week tutoring program for any child who 

would like to get support in their math skills. The program 

matches volunteers with elementary-aged students to 

build confidence in their math skills and build a strong 

friendship. Mentoring with Math is for children who need 

academic assistance in math at their grade level and who 

are not be able to access any other academic enrichment 

programs. During the pandemic the program has been 

very successful and the virtual option allowed us to serve 

children from more communities. 

Roots Mentoring
A fun after-school program where Big and Little Buddies 

connect and share knowledge through mentorship. This 

program amplifies and celebrates Indigenous cultures 

while learning from the experiences and teachings of 

Indigenous Community Leaders and honoured guests. 

We welcome Indigenous and non-Indigenous youth to 

take part in fostering an environment of curiosity and 

dialogue to learn from one another and from our honoured 

guests. Mentors are in in grades 9-12 and mentees are in 

Kindergarten to grade 7.
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Total Children Served by Area

City Community ISM Teen Group Focused Youth 
Leadership Actual

Burnaby / New West 4444 33 1212 44 6868 1818 149

Tri-Cities 3030 00 66 11 4343 1515 95

Richmond 2626 00 1313 00 66 1010 55

North Shore 3333 11 44 22 00 66 46

Surrey 5151 1515 3636 11 3535 4545 183

Vancouver 141141 2828 33 1717 1414 3232 235

Squamish / Whistler 44 11 N/AN/A N/AN/A N/AN/A N/AN/A 5

2020/21 TOTAL 329329 4848 7474 2525 166166 126126 768

ANNUAL SERVICE SUMMARY
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IMPORTANCE OF MENTORSHIP

This year, the pandemic has continued to have an impact 

on all of us. Children and youth have felt that impact even 

more. Research shows that parents and guardians are 

concerned about the impact of COVID-19 on children’s 

mental health. The disruption to their lives and school 

attendance, and the safety measures of quarantining and 

distancing, have led to fewer social interactions. Social 

isolation has led to feelings of loneliness. 

The good news is: Mentorship and the building of positive 

relationships helps to mitigate feelings of loneliness and 

isolation. Mentorship serves as a significant way to keep 

kids connected and it is also an intentional tool in recovery 

and support. Research shows that positive relationships 

can buffer the negative impacts on children’s mental health 

and well-being.

Over this last year, we have continued to pivot and keep our 

Littles connected. We have shifted ‘outings’, activities, and 

our programs, to online platforms. We have been able to 

keep our Mentors and Littles connected and helped them 

to navigate the isolation and the changes in their lives. 

According to MENTOR Canada’s 2020 national research, 

youth who had a formal mentor throughout the pandemic 

were three times more likely to report good self-rated 

mental health.

The safe and social mentoring relationships that we create 

at Big Brothers of Greater Vancouver will continue to have 

a positive impact as we recover and rebuild through the 

impacts of this pandemic. 

Our successes in keeping kids connected can be attributed 

to the ongoing support of hundreds of individuals and 

organizations across the communities we serve. This 

support has enabled us to continue to follow our Strategic 

Plan for 2020-2025, where we work toward our vision 

of empowering all children to reach their full potential 

through mentorship.
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Revenue
TOTAL  $2,023,178

65% — $1,325,000 Grant from Big 
Brothers of Greater Vancouver 
Foundation [raised through various 
fundraising initiatives]

15% — $302,106 Canada Emergency 
Wage and Rent Subsidies granted to the 
organization in response to COVID-19

20% — $396,072 Other grants/donations 
[including United Way, Community 
Gaming and municipal governments]

81% — $1,624,859 Direct Services to 
Children & Youth

12% — $244,087 Administration

6.5% — $131,793 Recruitment and 
Community Outreach

0.5% — $7,414  
Training and Development

Expenses
TOTAL  $2,008,153

Big Brothers of Greater Vancouver is a community-

supported organization that raises funds from multiple 

sources in order to meet the growing needs of the children 

and families we serve throughout the Lower Mainland and 

beyond. We received funding for 2021 fiscal year totaling 

$2,023,178. Our primary sources of funding are from 

donations, events and corporate and government grants.

Our expenses for the year decreased compared to last 

year primarily due to the decrease in number of children 

and youth served due to the continued pervasive effects 

of COVID-19 and related closures on our programs 

and revenue streams. Overall expenses decreased by 

approximately 15%, with expenses in Administration 

decreasing by approximately 29%. This was mainly due 

to concerted efforts to reduce costs in Administration 

during uncertain financial times during the pandemic. The 

decreases in expenses were offset by a slight increase to 

fundraising expenses of 18%.

We continue to feel the financial pressures from the 

COVID-19 pandemic, which in fiscal 2022 is still expected 

to impact operations, disrupt our fundraising events, and 

the ability of our related parties to provide funding. As 

we dialed back our programs in 2020 and 2021 to ensure 

financial sustainability, we look forward to 2022 to rebuild 

our programs to reach more children in need of mentors. As 

we progress through a new year, we will continue to develop 

our funding relationships with existing and new partners, 

and we will continue to work with our community for new 

funding opportunities.

Mark Quinlan, CPA, CA 

Treasurer

TREASURER’S REPORT
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CAMERON & QUAN

Matched three years ago, Cameron became a Big Brother 

with Big Brothers of Greater Vancouver because he wanted 

to give back to the community and become a mentor. “I’ve 

always known about Big Brothers because of the clothing 

donation program, so it has always been back of my mind, 

and when I was ready, I just knew and applied. I was then 

matched up with Quan, and it has been such an amazing 

friendship,” says Cameron. 

Quan, now 12, recalls the first time he met with Cameron, 

“I have cousins, but never a big brother. Mom suggested 

getting a Big Brother for me, and at first, I was uneasy 

because I didn’t know what to expect. But now, it’s cool 

to have a Big Brother! We do a lot, and he shows me what 

happens when you get older.”

Cameron recalls the first time hanging out with Quan, 

when they had decided to play chess. Quan proceeded 

to beat Cameron 6 times in a row and taught Cameron 

something. When asked what they like to do when they 

hang out, they had a long of fun activities that have a 

special meaning to them, including golf, cooking (they’ve 

even made sushi), ice skating, sharing a love for Harry 

Potter (including making butterbeer) and more. 

The usual foundation of a friendship between Little and 

Big Brothers is built on face-to-face interaction, so the 

pandemic has been challenging for all Big Brother matches. 

Mentors and mentees had to find creative ways to stay 

connected. Cameron and Quan played online games to 

continue their tradition of challenging each other. 

When you meet Cameron (Big Brother) and Quan (Little Brother) for 
the first time, you can immediately tell that they have an exceptional 
friendship.

When asked what they think of each other, Cameron 

describes Quan as a creative, happy, and excited young man. 

Quan says Cameron is “fun to talk to; I can trust him when I 

have a problem. If I can’t talk to my mom, I can talk to him.”

L Photo: Cameron and Quan, 2018 / R Photo: Quan, Cameron, 2021
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SUPERSTAR CIRCLE ($50,000+) HERO CIRCLE ($25,000+) 

FAMILY CIRCLE ($10,000+) 

ROLE MODEL CIRCLE ($5,000+)

Ames Family Foundation

Guyle TippeDerek Gibson Memorial TournamentClive Johnson Hoeschen Family Maxwell & Gaylene Munday O’Sullivan Family The 1988 Foundation

Adina Dragasanu

Al Roadburg Foundation

City of Surrey

David Stobart

Emil Manchulenko

Gift Funds Canada

Jeff Cutler 

Surrey Cares

The Hamber Foundation

Tim Hortons - Squamish

BIG BUDDY $1500+ BUDDY $500+

Abel Wear Incorporated

Alaric Gair

AVC Management Inc.

BC Housing Management 
Commission

Bowery Creative

Bryan Hansen

Chant Group

Charles Keay

Chris Bell

Clio

CSM Education Inc

Daisy Brown

Darin Germyn Personal  
Real Estate Corporation

David Kates

Harmi Shu

Janyce L Forsyth

Jessica Lam

JJM Mechanical Group Ltd

Ken Arnold

Kenneth Embree

Kevin Rabang

Kurt and Else Maurer Fund

Logan Schrum

ParticipACTION

Pattison Sign Group

Prince of Wales Secondary School

RGF Integrated Wealth Management

Richmond Firefighters Society

Roland Wood

Salesforce.org

Sara Goldvine

Seamus Carroll

Steven Joe

Todd Martin

Trevor O’Reilly

United Way of the Lower Mainland

Vancouver Templeton New  
Century Lions Club

Victoria Brydon

Vinay Bakale

Wendy Baker

Wood Environment &  
Infrastructure Solutions

A BIG THANK YOU TO OUR FY2021 SUPPORTERS
Your support means the world to us and all the children 
and youth who participate in our mentorship programs.
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PROGRAM COMMUNITY PARTNERS

City of Vancouver,  
Community Centres 

North Burnaby Neighbourhood 
House

Simon Fraser University +  
TD Community Centre

SUPPORTERS

Big Brothers Big Sisters Canada

Donate a Car Canada

IKEA 

Matchstick

Oakwyn Realty

United Way of Lower Mainland

SCHOOL PARTNERS 

Admiral Seymour Elementary

Anderson Elementary

AR MacNeill Secondary

Bayview Community School

Bear Creek Elementary

Beaver Creek Elementary

Burnaby Mountain Secondary

Captain James Cook Elementary

Carson Graham Secondary

Centennial Secondary

Central Elementary

Clayton Elementary

Edmonds Elementary

Frank Hurt Secondary

Guildford Park Secondary

Hastings Elementary

Henderson Elementary

Hjorth Rd Elementary

KB Woodward Elementary

L.A. Matheson Secondary

Lord Kelvin Elementary

Martha Currie Elementary

Mary Jane Shannon Elementary

Maywood Community School

Miller Park Community School

New Westminster Secondary

Newton Elementary

North Ridge Elementary

Panorama Ridge Secondary

Princess Margaret Secondary

Rochester Elementary

Senator Reid Elementary

Sir Wilfred Laurier Elementary

Stoney Creek Community School

Stride Avenue Community School

Tamanawis Secondary

Walter Moberly Elementary

WE Kinvig Elementary

Westview Elementary

2020 B2Gold Big Brothers Golf Classic 
TITLE SPONSOR

GOLD SPONSORS

SILVER SPONSORS

BRONZE SPONSORS

The O’Neill Group

SGS

HUB 

PricewaterhouseCoopers LLP

Metso:Outotec

HOLE SPONSORS

IG Wealth Management – Atkinson Group

Steamworks Brewing

VWR International

JAK’s Beer Wine Spirits

SRK Consulting

MEDIA SPONSOR

Global BC 

ADOPT-A-MATCH SUPPORTERS

Alex Davidson

Andras Kecskes 

Ben Scott 

Brodie Dunlop 

Clive Johnson 

Dale Craig 

Dan Barnholden 

David Goguen 

David Lyall 

Dennis Stansbury 

Gunnar Eggertson

Ian MacLean

Jamie Rogers 

John Kirk 

John Willett 

Kevin Gould

Kevin Ritchie 

Michael Cinnamond 

Michael Heidstra 

Neil Reeder

Nicholas Campbell 

Peter Gibson 

Remko Van De Water 

Roger Richer 

Steve de Jong 

Ted Hirst 

Tim Graham 

Vernon Shein 

Victor King 

PLATINUM  SPONSORS
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BOARD OF DIRECTORS 

BIG BROTHERS OF GREATER VANCOUVER
TONY MILES, CHAIR 
Technology and Operations 
Consultant

FRED HAIDERZADA, VICE CHAIR 
Manager, Implementation – TELUS

JAMES GOULDEN, SECRETARY 
Partner – Norton Rose Fulbright  
Canada LLP

MARK QUINLAN, TREASURER 
Director of Finance – Vessel 
Packaging Co.

SYDNEE REECE BENNETT 
Youth Board Director

LISA BLACKHAM 
Senior Director, Global Human 
Resources – Sierra Wireless

GURV BRAR 
Manager, By-law Compliance –  
City of Vancouver

GERRY EGAN 
Owner – GME Global Management 
Inc.

KATE FITZPATRICK 
Manager, People and Development – 
Destination BC

STEVEN JOE 
Financial Planner – Assante 
Financial Management

GUYLE TIPPE 
Partner – KPMG

BIG BROTHERS OF GREATER VANCOUVER FOUNDATION 
TREVOR O’REILLY, CHAIR 
Investment Counsellor – RBC 
Phillips, Hager & North Investment 
Counsel

GUYLE TIPPE, SECRETARY 
Partner – KPMG

STEVEN JOE, TREASURER 
Financial Planner –  
Assante Financial Management

CONNOR AYLWIN 
Director of Sales – PureWeb

JEFF CUTLER 
President – Cutler

EMIL KHIMJI 
CEO – White Crane Capital Corp.

SHIRLEY LOI 
Senior Manager, Social Impact – 
Traction on Demand

CORBIN LOWE 
Chief Operating Officer – Hoovest 
Financial Inc.

HARRY POKRANDT 
Director – Sandspring  
Resources Ltd.

BIG BROTHERS CLOTHING DONATION
TONY MILES, CHAIR 
Technology and Operations 
Consultant

LORNE FEDERAL, SECRETARY 
Retired Managing Partner –  
Valhalla Distribution Ltd.

MARK QUINLAN, TREASURER 
Director of Finance – Vessel 
Packaging Co

IAIN MACMILLAN 
Manager, Warehousing Services – 
BuildDirect Technologies

GARY MILNE 
Managing Partner, Business 
Development – Elton Media

JIM TIMMS 
Retired Director, Appraisals Division 
– Maynards Industries Ltd.

LARRY VELONIC 
Account Executive, Large Enterprise 
– Rogers Mobility
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STAFF

EXECUTIVE TEAM
VALERIE LAMBERT, CPA, CA, ICD.D 
Executive Director

SLAV GUDELJ 
General Manager, Big Brothers 
Clothing Donation (Renew Crew)

ROSE HIGGINS 
Program Director, Strategic Initiatives 

MANDY WONG 
Manager, Development and Marketing

EMILY YUNG 
Director, Finance and Systems

SHARON LAMB 
Senior HR Generalist

BIG BROTHERS OF GREATER VANCOUVER FOUNDATION
LUKE COAD 
Development Officer 

SHARLENE KUMAR 
Senior Accountant

WES MARTIN 
Marketing and Recruitment Manager

AIRI NAKAMOTO 
Development Coordinator

ANDRÉE NASH 
Events Officer

 

KATINKA NEUMANN 
Events & Marketing Coordinator

TERESA QUACH 
Development Officer 

JULIA SHEPEK 
Marketing & Communications 
Coordinator

DENNIS TOPP 
Accounting Administrator

ALE VEGA 
Office Administrator

BIG BROTHERS CLOTHING DONATION (RENEW CREW)
DOUG HAMILTON 
Operations Manager, Vancouver Ops.

JENNIFER LIBAN-AMISTAD 
Operations Manager, Call Centre Ops.

REYNA MARAVILLA 
Partnership Programs Coordinator 
/ Supervisor

MARY MELECIO 
Bin Program Coordinator

ELOISA VERZOSA 
Administrative Assistant

BIG BROTHERS OF GREATER VANCOUVER

NAVKIRAN BRAR 
Engagement & Inclusion Specialist

SHANNON HUYNH 
Program Manager, Community

LOREEN KISHOR  
Program Manager, Surrey 

PAMELA MARIN 
Assessment Lead & Supervisor

DANIELLE OLSON 
Site Based Lead & Supervisor

ANNIE PHAM 
Program Manager, Site Based

KIMIKO YAMADA 
Senior Program Administrator

AISHA ABJI 
Mentoring Coordinator

HINA BUTT 
Mentoring Coordinator

CINDY CHAN 
Mentoring Coordinator

KEVIN CHAU 
Mentoring Coordinator

ADRIANO CLEMENTE 
Family Support Specialist

KIRAN DEOL 
Mentoring Coordinator

SHEY HUSINI 
Mentoring Coordinator

EMILY IRVINE 
Administration & Events Assistant

RAY KHAN 
Mentoring Coordinator

VICTORIA LO 
Mentoring Coordinator 

KHAREN LUCHTENBERG 
Volunteer Intake Coordinator

ANGELA RODRIGUEZ 
Teen and Youth Leadership 
Coordinator

KUDRET SEKHON 
Mentoring Coordinator

SHINTARO TACHIHARA 
Mentoring Coordinator

LEANNE YEUNG 
Assessment Lead

Program Leadership Team Program Staff Team
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“
““

“He has meant so much to me. If I had to say one thing that it did for me overall, I’d say it gave me a solid 
role model. And someone to be around in my life that I knew cared about me. It meant the world to me.”

ALUMNI LITTLE BROTHER 

“I saw my little buddies and other little buddies in the program grow and learn from 
myself and others. I’m so happy I got to see the little buddies shine and have fun, 
outside and online during the pandemic. 

The Big Buddy program helped me build up my confidence over the past three years 
and have more faith in myself. I have learned how to be more outgoing through 
meeting all of the new people that joined the program each year. I became more active, 
as every one of my little buddies loved going outside to play on the playground or do 
activities such as soccer, four square and tag. I also made many new connections 
which gave me experience for the future when getting a job and going to university.

I hope I was able to help others as well during my time in the program and thank you 
to all of the big and little buddies and program managers who made my time at Big 
Brothers fantastic and full of fun and happiness.”

TEEN MENTOR SARAH

“When he comes home he’s always happy and smiling. He is then off to tell his friends 
about his adventures with his big brother, and thinking and planning their next outing. 
Seeing the excitement building up to the day is something we hadn’t seen in Tom 
before, because sometimes he has a hard time registering how he’s feeling. To see him 
opening up more, and how he was just over a year ago to where he is now, it has been 
a huge positive change. That’s because this special person came into my sons life, has 
shown him support, shown that he cares for him, and they’ve shared so many amazing 
memories together. It’s been amazing to see! 

This program doesn’t just match people together, this program changes children’s lives 
completely for the better. 

I’m sure these children change their big brother or sister’s lives in some way too. It’s 
that positive loving support from both sides that make this program one of the best 
programs out there.” 

GUARDIAN OF A LITTLE BROTHER
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Together we can do big things. You too can empower young people in 
realizing their full potentials and dreams. 

Donate at BigBrothersVancouver.com and your generosity will go towards supporting our vision and mission. 

Funding goes towards: 

• DIRECT SERVICES TO CHILDREN AND FAMILIES 

• RECRUITMENT AND COMMUNITY OUTREACH

• TRAINING AND DEVELOPMENT

• ADMINISTRATION

VOLUNTEER with us. We’re always looking for 

awesome mentors to work directly with mentees 

and making a lasting impact on their lives. Visit our 

website or email us at volunteer@bbgvf.com to learn 

more on joining our Big Brothers community. 

DONATE CLOTHING and your donations will 

be turned into funding that goes directly to 

our mentorship programs. Book a pick up at 

BigClothingDonation.com. 

SPONSOR OR PARTNER with us. Join our community 

of corporate partners to make an impact through 

opportunities like becoming a sponsor for a Big 

Brothers event, involve your work in volunteering for 

a program, or sponsor a mentorship program. 

LIKE US on Facebook and follow us on LinkedIn, 

Instagram, Twitter @bigbrothersyvr to stay up to 

date with our latest news, photos, and videos.

For more ways to get involved, email us at marketing.communications@bbgvf.com or call us at 604.876.2447. 
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https://www.bigbrothersvancouver.com/donate-now/
https://www.bigbrothersvancouver.com/clothing-donation/book-a-pick-up/
https://www.facebook.com/BigBrothersYVR
https://www.linkedin.com/company/bigbrothersyvr/
https://www.instagram.com/bigbrothersyvr/
https://twitter.com/BigBrothersYVR


102 – 1193 Kingsway

Vancouver, BC V5V 3C9

T: 604.876.2447

E: mail@bigbrothersvancouver.com

@bigbrothersyvr 

Charitable Registration Number: 106793722RR0001

bigbrothersvancouver.com

https://www.bigbrothersvancouver.com

