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Our Mission

We support child and youth
development through essential
volunteer-led mentoring programs.

Our Vision

To put a mentor into the life of every
child and youth who needs one.
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Message from the Executive Director

The year 2018 brought some positive developments and
some disappointments. Chief among the latter was that we
served less children and youth than in 2017 (1,165 versus
1,248). We struggled with staff leaves of absence due
principally to maternity leaves and we struggled to replace
our senior staff who have so many years of experience
which are difficult to backfill. Despite this, | am happy to
report that as of the date of writing, we have everyone back
at work and all of our staff positions filled with incredibly
keen and focused people who want only the best for our
families. We are looking forward to getting back on track for 2019.

On the positive development side, we continued our efforts to broaden our
fundraising base and attract new individual donors. Historically, BBGV has not had
a donor system capable of properly stewarding individual gifts. 2018 changed all
of that with the implementation of a CRM that will allow us to reach out to donors
and launch giving appeals in a much more effective way. We are thrilled to have
received our largest gift ever and recognized the generous donor at our Big Night
of Stars event in June.

A highlight of the year was the Regional Conference at which a number of our
staff gave presentations to help support the mentorship movement across Western
Canada. | was extremely proud to witness the skill and dedication of our team.

Another highlight was the opening of our office in Surrey. It is critical that we
have community offices so that the families in our programs can visit with us
close to home and also to allow our volunteers the ability to meet with us in their
neighbourhoods. This is an important part of the successful match process. Our
office in Newton is friendly and approachable and we encourage anyone in the
area to visit and learn more about the programs.

| speak often about our acute need for volunteers and this is in no way a negative
reflection on the incredible effort shown by our Big Brothers, In-School-mentors
and group program volunteers. You are the heart of our programs and we could
not operate without you. Please know that your time and commitment are hugely
valued by our staff and the families we serve.

| wish to give a special recognition to our amazing donors and event sponsors,
many of whom have been with us for many years, thank you. As a largely self-
funded operation, your contributions are critical to our ability to provide such
critical programming to children and youth as they grow into young adults.

This year is the last for our wonderful Board Chair, Stephanie Hollingshead.
Stephanie has shared the journey of building our organization for 11 years

as a Board Director and the last 4 years as Chair. | would like to extend an
immeasurable thank you to Stephanie as | have relied on her wisdom and support
many times in that period; it is with great sadness that we say good bye to her. |
would like to thank our other directors who put in countless time and effort into
making Big Brothers such a success.

Valerie Lambert, CPA, CA

Message from the Chair

It is with both sadness and immense satisfaction
that | share with you my final Chair's message.
Since joining the Board of Big Brothers in 2007,

I have served in a number of capacities, with the
last four years as Chair. | have enjoyed working
with all of my dedicated co-directors and together
with the staff we have achieved great results. Not
only has our number of children served more than
doubled since 2007, but our financial situation is
very stable, which bodes well for our long-term
sustainability. Most of our funding comes directly from our communities.
In my view, that is the litmus test of our effectiveness and the value we
bring to the families we serve. Less than 10% of our annual funding
comes from provincial and municipal government sources. This is a
remarkable achievement for such an established organization.

Over the past 11 years we have made substantial progress on delivering
on our vision to put a mentor in the life of every child and youth who
needs one. My hope for the future is that Big Brothers continues to
prosper and find matches for all of the children and youth waiting for a
mentor and a friend. This means calling on our communities to not only
fund the organization but to dedicate the substantial hours needed to
provide kind and caring mentors to those children in need.

To those 1,000 men and women who step up every year to volunteer,
thank you for caring about the health of your community.

To my co-directors, it has been an absolute pleasure to serve with you on
the Board. Your creativity and passion for our cause knows no bounds
and we are all better people for having worked together over so many
years. | will miss each and every one of you and look forward to staying
in touch.

The next decade will bring many challenges and require more and more
heavy lifting as the complexity of family issues rises and the challenge
of supporting our young people grows. | know you are equal to this
challenge.

To the Big Brothers staff, you are incredible. Continue to dream big and
be bold as you seek to put a mentor in the life of every child and youth
who needs one. It changes lives and changes our communities. Big

Brothers is in good hands for the future.
)4\‘

Stephanie Hollingshead, CHRP
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Five Years of Friendship and Counting

Big Brothers: WHAT IS THE BEST PART ABOUT BEING A Big Brothers: WHAT HAVE YOU LEARNED FROM YOUR

BIG BROTHER TO JACOB*? LITTLE BROTHER?

Matt: | was trying to think of the best thing about being a Matt: Being part of the Big Brothers organization, | have

Big Brother to Jacob and | was unable to narrow it down to learned how to take on leadership responsibilities and be a role
one moment. Over the past 5 years the connection with Jacob model to Jacob. He has taught me the value of friendship and
had provided me with numerous experiences. We have grown to enjoy life to the fullest. | have been grateful to spend these
together and bonded throughout the years we have known past 5 years with Jacob and | have learned so much from him.

each other which helped us build a strong relationship. We

have similar interests between each other such as: playing Congratu|ation5 Matt and Jacob on
sports, outdoor activities, swimming or playing video games,
which made our connection stronger. So, | would have to say
the best part to me is sharing all these experiences together
and being able to watch him transition from a child into the “Names have been changed.
early stages of adulthood.

five years of friendship and counting!
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In our fast paced world, children need stable Having one or more caring adults in a child’s life

positive influences more than ever. When our can curb issues like bullying and crime, so that
children are emotionally, socially and physically children can grow into more resilient, more giving,
healthy, everyone in the community benefits. and more compassionate adults.

Join us in strengthening communities, one child at a time.

1,165

children and
youth supported

Big Brothers of
Greater VVancouver
Foundation

The Foundation works collectively
to raise funds to support the
efforts of Big Brothers of Greater
Vancouver. The Foundation

hosts two major annual events,
manages grants and major gifts,
works with fundraising partners,
as well as runs fundraising

campaigns throughout the year.

$700,000

raised from
major events

60,000+ 15 9

volunteer communities mentoring
hours served programs

Big Brothers of Greater Vancouver Clothing Donation

Renew Crew Foundation collects reusable clothing and household items for resale, donating

all proceeds to support Big Brothers’ mentoring programs for children and youth.

13.8 million

pounds of clothing and household items collected

250,836

FREE home clothing donation pick-ups

170

clothing donation bins placed across Greater Vancouver
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Board of Directors

CHAIR, BIG BROTHERS
OF GREATER VANCOUVER

Stephanie Hollingshead, CHRP
CEO — HR Tech Group Association

CHAIR, BIG BROTHERS OF GREATER
VANCOUVER FOUNDATION

Keith Henderson

Executive Vice-President — Cardero Resource Corp.

CHAIR, BIG BROTHERS OF GREATER
VANCOUVER CLOTHING DONATION

Tony Miles
Not-for-Profit Director

Marisol Petersen, Vice-Chair
Planning — Social Policy & Projects Division,
City of Vancouver

Gord Comer, Secretary
Crown Counsel — BC Prosecution Service

Mark Quinlan, Treasurer
Manager, Transaction Advisory Services -Ernst & Young

Victoria Brydon

Vice President, Human Resources — D-Wave Systems Inc.

Fred Haiderzada
Manager, Technology Strategy — TELUS

Steven Joe
Financial Planner — Assante Financial Management

Neil Kennedy
Sergeant, Surrey RCMP — Youth Unit & Mobile Street
Enforcement Team

Sashia Leung
Associate Director of Process — BC Treaty Commission

Tony Miles
Not-for-Profit Director

Anthony Steinruck

Guidance Counsellor — Vancouver School Board

Guyle Tippe
Partner — KPMG

Trevor O'Reilly, Vice Chair & Treasurer
Investment Counsellor, RBC Phillips, Hager & North
Investment Counsel

Guyle Tippe, Secretary
Partner — KPMG

Alex Elson
Senior VP Government Services / NGO - International
SOS Canada

Harry Pokrandt

Managing Director — Espresso Capital
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Mark Quinlan, Treasurer
Manager, Transaction Advisory Services -Ermst & Young

Gary Milne

Managing Partner, Business Development — Elton Media

Jim Timms
Retired Director, Appraisals Division — Maynards
Industries Ltd.

Larry Velonic
Corporate Account Manager — Rogers Wireless



An Unlikely Video Game

By Shawna Lum, In-School Mentor Volunteer

My Little Buddy liked video games. He liked being indoors,
doing familiar activities and mostly keeping to himself. Each

week, | met him at his classroom and we walked down the
hall to where the Big Brother’s activities were kept. | asked him
what something he did over the week was, and what activity
he'd like to do that day. "Nothing,” was his usual response. Or
sometimes, he shared a tidbit on the latest video game he was
playing. When we got to the activities, he would crouch down
silently, taking in the different board games before deciding on
one and seizing it from the shelf. Trouble, Battleship, Uno, and
Life all came, went, and repeated, usually in one-month spurts.

On one particularly gorgeous day, we were rummaging
through the bin of activities and | saw a nerf football. Just one
of those mini promo balls about the size of the palm of your
hand. | asked him if he wanted to go outside and play catch.
He immediately shook his head, no. Sensing his disinterest in
a stereotypical athletic activity, | suggested we take the ball
outside and play a game, a non-sports game. He looked at me
sceptically, and | replied, “There’ll be no catching!”

When we got outside, | casually tossed the ball. It landed

near the playground ahead of us and bounced and rolled
awkwardly in various unanticipated directions. We watched it
roll to a stop. “Huh,” I said and remarked how the ball went all
over. Then | asked if he wanted to try. He declined so | retrieved
the ball and tossed it again, underhand and towards the empty
playground. The soft rubber hit a pole, bounced, rolled around
on the bark mulch ground, and then was still. Now my Little
Buddy was ready to try. He grabbed the ball and said, “See if
you can guess where it'll go!” | tried, eager myself to see what
would happen next. He tossed the ball and smiled.

It was carefree and random. Whatever athletic preconceptions
and expectations he'd had with footballs we'd taken out of the
equation. This was just play.

So we made up a game: pick a start location, stand there,
throw the crazy nerf ball and see where it goes. Then we
tossed different-sized pinecones (they were lying around the
school yard) towards the nerf ball, and see how close we

could get them to the nerf ball. We tried all sorts of variations,
standing on the ladder up to the monkey bars, tossing through
the swings, and navigating areas where there was lots of

other equipment to bounce off. Sometimes we found all our
pinecones lying on the bark mulch bed, sometimes we didn't,
and sometimes we found more than we thought we had
originally thrown. It was an adventure that we got to create for
ourselves, not competitive but compelling all the same.

What | had anticipated would be another enjoyable but routine
morning of trouble had taken an interesting turn. Now there
were levels, twists, variety and challenges to reach. There

was a social connection with opportunities for laughter and
running with ideas as they struck us. It was our own little non-
sporty, yet outdoors activity. Perhaps it even had some of the
hallmarks of a good video game.
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Our Programs

® Big
Brothers

MENTORING

This program provides
boys who have limited
to no contact with

a positive male role
model with an adult
male volunteer. Big

and Little Brothers
spend quality time
together one-to-one
building their friendship
over sports, hobbies,
cultural events, etc.
Whenever possible, our
organization provides
activity ideas and free
tickets and admission
vouchers to Big and
Little Brothers.

IN-
SCHOOL

Mentoring

This program matches
children with an

adult male or female
volunteer. The children
have been identified by
their teacher or other
school staff as students
who could benefit
from some additional
attention from a

caring role model.

Big and Little Buddies
meet once a week
one-to-one during
school hours on school
grounds and participate
in fun based activities.

TEEN

Mentoring

This program matches
elementary-aged
children with a teen
Big Buddy from a
nearby high school.
The children have
been identified by
their teacher or other
school staff as students
who would benefit
from some additional
attention from a
caring role model.

Big and Little Buddies
meet once a week on
school grounds along
with other Big and
Little Buddy matches.
While the focus of the
program is to enhance
the Little Buddy's self-
esteem, teen mentors
benefit from improved
leadership skills and

interest in volunteerism.

We encourage Teen
Mentors to become
Adult In-School
Mentors upon
graduation.
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Game On! uses a
mentor approach to
provide boys with
information and
support to make
informed choices
about healthy lifestyle
practices. Through
non-traditional
physical activities,
complemented

with healthy

eating information,
participants are
engaged in life skills,
communication and
emotional health
discussions. Sessions
are loosely structured
around four themes:
physical activity, healthy
eating, self-esteem, and
communication skills.

Go Girls! Healthy
Bodies, Healthy Minds
iS @ group mentoring
program that
encourages physical
activity, healthy eating
and the development
of a positive self-image,
among pre-teen and
teen girls. Adult female
mentors spend two and
a half hours a week
for 10 consecutive
weeks with the
children, leading group
discussions about
healthy living and
emotional, social and
cultural issues. Each
session is structured
around the three
themes: active living,
balanced eating, and
feeling good about
oneself.




Mentoring
with MATH ==

This is a 10-

week program in
partnership with
SFU’s TD Community
Engagement Centre
in Surrey, and McGill
Library in Burnaby,
which matches
volunteers with
elementary-aged
students to build
confidence in their
math skills and build
a strong friendship.
The program is for
children who need
academic assistance
in math at their grade
level and who are

not be able to access
any other academic
enrichment programs.
The REACH Community
Fund helps provides
workbooks and tutor
guides from the Jump
Math curriculum to the
program.

Volunteers provide
academic support
and friendship to
teens in the ninth
grade. The program
aims to reach youth
who cannot afford
tutoring and who could
benefit from added
guidance and support
in math and sciences.
Participants engage in
educational activities,
complete homework
together, and most of
all—have fun, igniting
a love for learning

in a safe, supportive
environment.

ABORIGINAL@

Mentoring

Similar to our Teen
Mentoring Program,
this is a group
mentoring program
designed specifically
for Aboriginal youth.
Aboriginal youth receive
training and practical
work experience in the
field of youth work.
The training focuses
on leadership skills,
boundaries and safety,
heritage and diversity,
working with children,
healthy living, effective
communication,

and self-expression.
Throughout the
training, these youth
are matched with
elementary school-aged
children in programs
where they enact the
mentorship skills they
learn in the training.
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Program

Volunteers are matched
with 2-3 children in
small groups to learn
the tools of leading a
healthy lifestyle. Youth
mentors receive training
and gain valuable
leadership skills. This
supplementary training
is designed to help the
youth improve their
confidence and public
speaking skills, resolve
conflicts, become better
negotiators and strong
facilitators. Additionally,
the program aims to
provide the mentees

in the program with
consistent role models
they can build healthy
relationships with, as
well as a space for
increased positive peer
relations.
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Annual Service Summary

Total Children Served by Area

City

Burnaby/New West
Tri-Cities

Richmond

North Shore

Surrey

Vancouver
Squamish

Whistler

2017/18 TOTAL
2016/17 TOTAL

Community

N
N

_ | = N

N
N

S
—
N
[e%)

~

w
w N N

Game On/
30 54

Match and Volunteer Anniversaries

Big Brothers and Big Sisters

Youth

Leadership

5

N
(@)]

W

Ul

Actual

165
53
38
93

321

313
158
24

1165

1248

10 YEARS

Ryan O-Neill & Jonah
Chris Mul-Howard & Reace

5 YEARS

Andrew Grant & Tommy
Terrence Ma & Milad

Jason Peura & Denver

Adam Rayburn & Zach

Eric Sambrano & Cameron
Jamie Clarkson & Felix

Lucas Marco & Aaron
Roderick Van Vianen & Georgij

Ramandeep Gill & Davon
Wayne Huang & Barry
Jeffrey Tetlow & Tyler

Stefan Malloch & Joseph
Graeme Davies & Nathaniel
Shaune Bowers & Obinna
Alan Cosgrave & Nicholas
Tylor Sinclair & Nathan
Richard Yixiong Ge & Nathan
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GRADUATING MATCHES
Denny Bigras & Darragh

Inis LeBlanc & Hannah

Matt Hunter & Carlos

Steven Caldecott & Harper
Steven Joe & Shyam



2017-18 Achievements

Project Impact

Throughout 2017 and 2018, our team participated in the United
Way of the Lower Mainland’s Project Impact Program where

we evaluated our Game On! Program to better understand the
kind and quality of the impact we are having on the boys who
participate in the program. The results of the Project Impact
evaluation demonstrated the powerful changes that happen for
the boys taking part. Most importantly, it gave us insight into
areas where we can improve the program, a richer understanding
into what is important to our participants and the best way to
empower them to achieve their goals.

Equity, Diversity and Inclusion

2018 saw the creation of an Inclusion Specialist role to inform,
educate and implement further Equity, Diversity and Inclusion
practices into our Service Delivery. BBGV is committed to being
an inclusive organization in which differences are valued and
respected in all aspects of service delivery and organizational
practices. This role will aid us in our vision to reach out to and
welcome every child, every mentor, and every staff person so that
we may support, strengthen, benefit from and contribute to the
richness and complexity of the communities we serve.

School-Based and Group Mentors

20 YEARS IN-SCHOOL MENTORING
Karen MacDonald

15 YEARS IN-SCHOOL MENTORING
Fernando Doria

Devin Service
Jeff Petter
Mary Karyula

5 YEARS TEEN MENTORING

10 YEARS IN-SCHOOL MENTORING Lily Jarrett

Patrick McCurdy Doug Hackett
Trevor O'Reilly Mike Young
Thomas Goodall

5 YEARS IN-SCHOOL MENTORING

Stephanie Chan
Valerie Lambert

Youth Leadership

This year, our Youth Leadership Program grew to include 123
youth. This program aims to further support teens in our
programs and to offer them additional opportunities to develop
leadership skills that they can apply in their everyday lives. These
leadership skills include: conflict resolution, activity planning,
career planning, mindfulness and child development. We have
seen these youth who are given additional training able to
mentor more effectively and receive more life skills through a
higher level of participation in their program.

Big Appreciation Events

This past year, we created Big Appreciation Events across

the Lower Mainland to show appreciation for our program
volunteers — inviting them to meet and share their stories with
other volunteers. They can also bring a friend who have always
wanted to learn about volunteer opportunities as we hope to
inspire them to become a Big one day as well.

3 YEARS TEEN MENTORING

Harpreet Bamra
Jasjot Hans
Jason Li

Jasper Wun
Jeremy Law
Josh Hale
Justin Mah
Kayla Thung

Kelly Tan

Parneet Virk

Patrick Wu

Premvir Samra

Santra Prince

Simran Gidda

Sydnee Reece Bennett

Angelika Leal
Annamika Keram
Benjamin Boublil
Caitlyn Cheung
Christina Kunnumpurath
Desiree Tom

Eric Leung

Gagandeep Sanghera
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The Mentoring Effect on...

Child Youth

CHILDREN WHO ARE MENTORED YOUNG ADULTS WHO HAVE/HAD
ARE LESS LIKELY TO: MENTORS ARE MORE LIKELY TO:

 Have social anxiety or to e Practice smart daily behaviours like
be depressed finishing homework, having healthy

social interactions, and saying

e Conduct negative behaviours .
9 no when it counts

like bullying

o Skip a day of school ¢ Obtain post-secondary education

e \/olunteer in their communities

Results from community-based mentoring programs through Big Brothers Big Sisters agencies across Canada.

Sources: Big Brothers Big Sisters of Canada and the Centre for Addition and Mental Health Longitudinal Study, Dr.David DeWit, Dr. Ellen Lipman, January 2013; Boston Consulting Group Social Return On
Investment of Big Brothers Big Sisters Mentoring Programs in Canada, 2013; Public/Private Ventures study of Big Brothers Big Sisters; Search Institute Survey
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Q &A Valerie Lambert, Executive Director

Q: WHY IS IT IMPORTANT FOR BOYS TO HAVE MALE MENTORS?

A All of us excel and imagine the very best selves we can be when we see the
possibilities for our future as reflected to us by someone who looks like us. This is true

of boys and girls of every ethnicity and it is true for boys growing up without a male

role model in their lives. Statistically, many more boys are growing up without Dads than
there are girls growing up without Moms. Close to 80% of children growing up in single
adult-led families are growing up in the care of a mother. That means that boys in those
families may not have regular access to their Dads. With the societal trend toward more
geographically dispersed extended families, it is also often the case that Uncles and
Grandfathers are not present in the lives of young boys as they face their journey toward
adulthood. That is where Big Brothers steps in to provide a caring adult mentor to spend
time with the mentee and help them figure out life and identify the kind of man they wish
to become.

It is important to add that each family is different and many single Moms have developed
wonderful nurturing environments for their children by tapping into rich family and friend
connections to support their sons. A mentor may not be required in these cases and we
try to assist the families who have not had the opportunity to establish these networks.

Many boys come into our programs for reasons other than growing up in a single parent-
led family. These reasons are as vast as the range of families we serve. The common link is
wanting the best for their children and we are here to support that in every way we can.

Q: WHAT ARE SOME OF THE CHALLENGES BOYS FACE TODAY?

A Itis a complex time to be a boy. Mixed messages are everywhere including media
images of everything from hyper-masculinity, to gangs to everyday boys trying to do their
best and add value to their worlds.

Boys are often caught between feeling too much pressure to be supportive to their
families while at the same time getting messages about behavioural norms that can be
confusing at best. Boys are discouraged from showing emotion and told to “man up”.

Girls' lives have changed dramatically in the past few decades and boys need support

to match that development and find their own complementary place in society. At Big
Brothers, we believe we have an important role to play in this evolution so that our society
can be populated with emotionally healthy people of all genders, confident in their
respective contributions and respectful of their neighbours and partners.

Agency Service Area

Vancouver White Rock
Burnaby Richmond

New Westminster Tsawwassen
Coquitlam North Vancouver
Port Coquitlam West Vancouver
Port Moody Squamish

Delta Whistler

Surrey

Squamish
+ Whistler

District of

West North Vancouver

Vancouver
North
Vancouver (C.)

English Coquitlam
Bay

Port A
Coquitlam A

Surrey

Boundary White Rock
Bay \
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When our children are emotionally, socially and physi

Education
THE CHALLENGE:

Youth who do not graduate high school are at a serious
disadvantage in terms of personal and economic success.

THE SOLUTION: Mentoring

e Students who meet regularly with their mentors are less

likely than their peers to skip a day of school and less likely
to skip a class.

* Boys with a Big Brother are two times more likely to
believe that school is fun and that doing well academically
is important.

e Children with mentors are more likely to have a post-
secondary education, and more likely to be employed.

Mental + Physical Health
THE CHALLENGE:

There is a negative association between bullying and child/
youth health and well-being, such as psycholoigcal well-
being, academic achievement, and later substance abuse.

THE SOLUTION: Mentoring

e Mentored youth are more likely to experience higher levels
of self-esteem, coping skills, pro-social behavior, more
positive school adjustment and higher quality relationships
with peers and parents.

® Boys with a Big Brother are three times less likely than boys
without a mentor to suffer peer pressure related anxiety.

e Children and youth who are mentored are less likely to be
depressed and less likely to conduct negative behaviours
like bullying, and are less likely to be bullied.

e Boys and girls who participated in Big Brothers Big Sisters
group mentoring programs Game On! and Go Girls!
reported an increase in leisure activity and an improvement
in healthy eating habits.

Results from community-based mentoring programs through Big Brothers Big Sisters agencies across Canada.

Sources: Big Brothers Big Sisters of Canada and the Centre for Addition and Mental Health Longitudinal Study, Dr.David DeWit, Dr. Ellen Lipman, January 2013; Boston Consulting Group Social Return On
Investment of Big Brothers Big Sisters Mentoring Programs in Canada, 2013; Public/Private Ventures study of Big Brothers Big Sisters; Search Institute Survey; Is “Good”, Good Enough? the Health & Well-
Being of Children & Youth in BC - A Joint Report by Child Health BC & BC's Provincial Health Officer, 2016; Canadian Health Measures Survey, 2012-13
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cally healthy, everyone in the community benefits.

Crime
THE CHALLENGE:

More than 70% of those who enter federal prisons have not
completed high school; 70% have unstable job histories, four out of
five have substance-abuse problems when they are convicted; and two
out of three youth in the criminal justice system have been diagniosed
with two or more mental health problems. The social and economic
costs of crime are approximately $31.4 billion annually across Canada.

THE SOLUTION: Mentoring

¢ Teens who engage in mentoring are half as likely to engage in binge
drinking, drug use, daily cigarette use, or alcohol use.

e Boys with a Big Brother are two times less likely than non-mentored
boys to develop negative conducts like bullying, fighting, lying,
cheating, losing their temper or expressing anger.

¢ By sharing their own life experiences, mentors provide students with
a clear vision of what their future could look like, encouraging

further education
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Treasurer’'s Report

Revenue

TOTAL SB2,345,OOO|
30% $1.885 000 Grant from Big Brothers

of Greater Vancouver
Foundation [raised
through various
fundraising initiatives]

Other grants/donations
PIO 7R TSIONO[0I0]  (including United Way,
Community Gaming and
municipal governments]

Expenses
TOTAL %2,331,000

80% %1 RISHMMOIO[O]]  Direct Services to
Children & Youth

1% $245,000 EEXNESEe

VATRANYAOIO0] Recruitment and Community Outreach

2% $38 00Q Training and Development
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Big Brothers of Greater Vancouver is a community-
supported organization that raises funds from multiple
sources in order to meet the growing needs of the children
and families we serve throughout the Lower Mainland and
beyond. We received funding for 2018 fiscal year totalling
$2,345,000. Our primary sources of funding are from
donations, events and corporate and government grants.

Our expenses for the year remained stable compared to
prior year. Expenses in Direct Services to Children & Youth,
and expenses in Recruitment and Community Outreach
decreased from prior year by approximately 1% and 10%,
respectively. This was mainly due to temporary hiring

gaps in the year as a result of maternity leaves and staff
transition. The decreases in expenses were offset by an
increase to Training and Development expenses which were
a result of the 2018 Big Brothers Big Sisters of Canada
Regional Convention held in Vancouver for the first time in
a decade. The majority of our staff attended this two day
conference and gained very valuable insight.

Although we were not able to achieve our match targets
for the year, we feel prepared to reach more children this
coming year, as we continue to build a team of professional
staff. This highlights the need for increased funding as

we continue to expand our programs to reach even more
children in need of mentors. As we progress through a new
year, we will continue to develop our funding relationships
with existing and new partners, and we will continue to
work with our community for new funding opportunities.

W~

Mark Quinlan, CPA, CA
Treasurer



What Funding Supports

Direct Services to
Children and Families

»

»

»

»

Safety — Qualified staff
thoroughly screen applicants,
train successful candidates

and monitor matches to ensure
child safety.

Match Engagement
— Staff remain involved in
matches to ensure safety
and match success.

Office Space — Our Kingsway
and satellite offices ensure
we assist families in the
communities where they live.

National Affiliation Fees

— Big Brothers Big Sisters

of Canada regularly audit
compliance to their standards

to ensure agency excellence.

Recruitment and Community
Outreach

»  Advertising — Paid
advertising is used to
attract volunteers.

» Promotional Material
— Help stakeholders make
informed decisions about
involvement in our programs.
» Signage and Displays
— We attend many community
events in an effort to build
awareness.

Training and Development

» Volunteer Training
— to equip volunteers with
the required skills.

»  Staff Professional Development
— to keep current with social

trends and professional expertise.

» Staff and Board Collaboration
— to ensure informed
governance.
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Administration

Administrative and financial staff are

imperative to ensure efficiencies and
accurate reporting. Professional fees
and an annual audit are necessary
as well to maintain our charitable
registration. Daily operations also
incur the following administrative
costs:

» Banking fees and insurance

»  Office supplies and equipment/
maintenance

» Postage and courier expenses




Funding Partners

Superstar $50,000+

Hero $25,000+

r

S
£ BRITISH

@@l COLUMBIA

Family $10,000 +

Q

United Way
Lower Mainland

Community Partner

John and Dana

&TY OF

VANCOUVER

QO ROGERS.

) scHousing

Role Model $5000+

Furumal PROSPECTS

@

SQUAMISH

>

f—
PFAC SOCIETY

E f‘r!l‘us.

The 1988 Foundation

C coastcapital.
—

SAVINGS

Big Buddy $1500+

CONNOR, CLARK € LUNN

Ames Family Foundation

FOUNDATION

\ .
rk CENTAUR S;!“h %mmj

SPORT CONTRACTING

Derek Gibson Memorial
Tournament

vancouver

Great-West Life

Buddy $500+

CKNW
ORPHANS'
FUND =3
- -

SHOPPERS

DRUG MART

Anne and Stuart Hankinson
Arnout Van Heukelem

BCRPA (British Columbia Recreation
and Parks Association)

BDO Canada LLP
Blue Light Sessions
Chris Adams
Christine Dixon
City of Burnaby
City of Surrey

Clive Johnson
David Lyall

David Stobart
Dennis Stansbury
District of North Vancouver
Erin Smandych
George Brack

Gunnar Eggertson

John Willett

Maxwell & Gaylene Munday
Michael Eddy

Mike Cinnamond

Microsoft Vancouver

RBC Foundation

RGF Integrated Wealth Management
Richmond Community Foundation
Roger Richer

Rotary Club of Squamish

Shelagh and Gordon Weatherill
Ted Hirst

Thomas Blaney

Tim Hortons - Squamish

Vincent Teo
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Adam Hendley

Angela Morgan

Anil Patel

Busy Bees Family Daycare
Coast Capital North Vancouver
Creekbread Whistler Inc.

Daisy Brown

Danna Locke

De Jager Family

Douglas Mills

lan MacLean

Kurt and Else Maurer Fund
Langara College Student Group
Langara Student Group Basketball Game
Mike Royal

Mike Silver

Mind Flow

Murphy Battista LLP

Nielsen

Philip Record

R.C. Purdy Chocolates Ltd.

Raymond Kwong

Remko van de Water

Rick Floer Family Foundation
Salesforce.org

Seamus Carroll

Squamish Breakfast Club Society
Squamish Days Loggers/Gryphon Race
Strategic Charitable Giving Foundation
The Hamber Foundation

Valerie Lambert



Community Partners

RCMP & VPD Volunteers

Our existing partnerships with the Burnaby, Surrey, North Vancouver, Vancouver Police Department and Squamish RCMP
detachments continue to strengthen. Our partnership with the Surrey School District and Surrey RCMP resulted in our
innovative Game On! Wrap Program to support boys in the community.

School Districts

BBGV is proud to partner with school districts to deliver our Site-Based Programming, including the In-School Mentoring
Program, Game on!, Youth Leadership, Focused Programming and the Teen Mentoring Program across 7 municipalities.
(Vancouver, Sea to Sky Corridor, Surrey, Richmond, Coquitlam, Burnaby, and North Shore).

Boys & Girls Club

A partnership with Boys & Girls Clubs across Greater Vancouver continues to be integral to the success of BBGV's Game On!
group mentoring programs. This partnership continues to allow us to reach more boys that could benefit from Game On!
programming than ever before.

TD Community Engagement Centre

Since 2014, SFU Surrey’s TD Community Engagement Centre has provided space in the library for BBGV to run weekly
programs such as Mentoring with Math, and other focused programs for the community. In addition, they recruit and pre-
screen SFU students to become volunteers in the program, allowing BBGV to focus on supporting even more children in Surrey.

Burnaby Neighbourhood House

We have developed a partnership with the Burnaby Neighbourhood House, which has provided space for the Mentoring with
Math program. They also help connect us with children that could benefit from the program.
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April 2018 $290,000 Raised

& scotiabank® 0

for Big Brothers
Classic

TITLE SPONSOR

& Scotiabank®

PRESENTING SPONSOR

MR.LUBE

GOLD SPONSORS

ﬁ FREEMAN

SILVER SPONSOR

Dixon Mitchell Investment Counsel | Skyzone Trampoline Park
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B2G0LD

BIG BROTHERS .
GOLF September 2018 $400,000 Raised

CLASSIC

L 2

TITLE SPONSOR

PLATINUM SPONSOR

JA Delmas @

DIAMOND SPONSORS
HSBC Xy W/ WHEATON

GOLD SPONSORS

S -

BMO 9 Capital Markets HXYW@ oD VA LAWSON RAYMOND JAMES

SILVER SPONSORS

BOLLO RE\ CANACCORTGenuity GAT @ Donnelley

c Bennett Jones
Loistics
Financial

FREEMAN B INGRD  Lycopedir

RBC Capital Markets g Scotiabank® csﬁgqcﬁ;E;l:EﬂGﬂE!:&ﬁﬁ!gE

eldoradogold

meccarth NATIONAL [
irauit” g ’

BRONZE SPONSORS
AIR CANADA FOUNDATION - BUREAU VERITAS COMMODITIES - CANWEL BUILDING MATERIALS GROUP
CIBC - EY - FLSMIDTH USA INC. - GOLDCORP - HUB INTERNATIONAL LIMITED - METSO MINERALS
PI FINANCIAL - PRICEWATERHOUSECOOPERS LLP - SAMSUNG C&T CORPORATION - SGS
TD SECURITIES - THOMAS O’NEILL & ASSOCIATES INC. - TRG GROUP BENEFITS AND PENSIONS INC.
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The Reverse Birthday Surprise: Anil’s Story

Anil Patel is on the journey of a lifetime —
literally and figuratively.

“I' was on a pretty, let's say, generic path,”
says Anil, who grew up in Australia
before moving to Vancouver. “I went
to business school, and went to get a
regular office job, and it was, you know,
very much the safe option. | wasn't doing
much independent thinking for myself.”

Meeting a few key people at the right
time led Anil to make some major life
changes. “I quit my job, I sold most of
my stuff, | set off travelling...it was just
a great time to get back to the basics.”

For Anil, getting back to the basics
included a decision to donate to Big
Brothers and other local charities in
honour of his 30th birthday. He has
definitely seen the value of mentors

in his own life — “just the completely
different path they can take you on” —
and he feels that now, more than ever,
boys need positive male role models. “A
big part of the last few years for me was
realizing that men aren’t very good at
expressing emotion,” Anil admits. “It's a
very simple thing that has quite dramatic
and impactful consequences.”

Anil loves that he’s helping Little
Brothers connect with “male role
models who can be a bit of a different

mold from the traditional narrative of

what it means to be a man...I just think
it's really important and it can solve a
lot of potential future issues right at the
root cause,” he says.

Anil’s generous donation
to Big Brothers is just
the latest in his six-year
tradition of “reverse
birthdays.”

As someone who didn't want to be the
centre of attention, Anil had never really
enjoyed his birthday, and always tried to
avoid it. But then he figured out that he
could use his birthday as a way to rally
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his friends and family to give back to
the community. “I thought, maybe I can
just do something a little different so |
can actually enjoy my birthday,” explains
Anil, "and over time it just got bigger
and bigger.” Past reverse birthdays have
included a draw for a $1,000 prize for
friends who donated to the Malala Fund,
and — one of our favourites — a draw for
free burritos for a year for those who
registered to become organ donors!

Right now, Anil is still traveling,
searching, and planning for the future.
But when he is back in Vancouver full-
time, he hopes to volunteer as a Big
Brother and take one more boy off our
sometimes years-long waitlist.



Awards
Big Brothers

of Greater Vancouver

Frank Rigney Big
Brother of the Year

Greg Rojem

In-School
Mentor of the Year

Jessie Morden

Game On!
Mentor of the Year

Thanusan Pushparaj

Teen Mentor
of the Year

Parneet Virk

John Perpich Award
Richard Baker

A school liaison whose dedication
exceeds supporting the school-
based programs.

Cecil S. Walker Award
Tony Miles

An individual who has shown

outstanding support of our agency.

Murray Goldman
Award

Dr. Evelyn Zellerer

An organization or company who
has shown outstanding support of
our agency.

&

TONY MILES, RECIPIENT OF THE CECIL S. WALKER AWARD

Big Brothers of
Greater Vancouver Foundation

President's
Commendation

Tom Seltzer
Susan McFarlane
Mr. Lube

Recognizes a company

or individual who has
demonstrated outstanding
support to Big Brothers
fundraising efforts.

B2Gold Award

Langara Island
Lodge

Recognizes a company of
individual who has made a
significant contribution to the
success of The B2Gold Big
Brothers Golf Classic.

Ralph Jordan Award
Scotiabank

The Ralph Jordan Award is
named in honour of Ralph
Jordan, who devoted his life
to being a Mentor with BBGV.
In his 25 years of being a

BB, Ralph mentored 5 Little
Brothers. This award recognizes
an organization or individual
who has offered us support
in pursuit of our dream of
providing a mentor to every
child who needs one.
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DR. EVELYN ZELLERER, RECIPIENT OF THE MURRAY GOLDMAN AWARD

Griffins Boxing &
Fitness Award

Derek Gibson
Memorial Golf
Tournament

Recognizes a company

or individual who hosts
exceptional third party event
with proceeds donated to Big
Brothers.

Ted Ticknor Award
Harry Pokrandt

Recognizes an organization
or individual who has made
a significant contribution

to Big Brothers in the areas
of financial support or
organizational development.

Ignite Marketing
Award

Global TV

Recognizes a company or
individual who has provided
significant marketing and
communications support.

Renew Award
IKEA

Recognizes a company or
individual who has provided
outstanding support towards
our clothing donation
initiatives.



Why | Volunteer: Sophia

When people ask, “What does mentoring

mean to you?” the answer often has
something to do with someone who has
given career advice. But mentoring plays a
much bigger role in most of our lives, even
if we don't recognize it as “mentoring”
exactly. We have other names for it:
friendship, family, kindness.

For Sophia Nguyen, volunteering as a Big
Brothers Teen Mentor just sounded like

a fun thing to do. "My parents owned a
children’s play centre so | grew up around
kids,” explains Sophia, who recently won
a Ted Rogers Scholarship for her volunteer
contributions. “I figured, ‘why not give
[volunteering] a try, have fun, and learn
something from them?"”

Despite a very busy year in twelfth grade,
Sophia found that the weekly hangout
with her Little Buddy felt like a reward
rather than a chore. “As our friendship
grew, my Little Buddy wanted me to be
happy just as much as | wanted her to

be happy, so we encouraged each other,”
says Sophia, whose Little Buddy was in
sixth grade. “She even gave me some
good ideas for my other volunteering with
the Red Cross.”

The Big Brothers Teen Mentoring Program
provides leadership training to high school

students (Big Buddies) then matches them
with a Little Buddy at a nearby elementary
school.

"We liked the same

stuff which was pretty
awesome. We'd make
up our own games,
pretend we were fishing,
draw, sing Top 40 hits —
anything creative.”

Sophia’s favourite memory with her
Little Buddy was the day of Sophia’s
birthday. “My friend had given me a
balloon and I had it with me on my way
to the mentoring program. My Little
Buddy seemed upset that day. She was
trying to hide it but | knew. So | gave
her my balloon and suddenly, her face lit
up. She was so happy and hugged me. |
was astonished that something so small
changed her mood so completely.”

As Sophia thinks about her own childhood,

she recognizes that someone else had
been there for her too — her friend Lisa.

“Lisa worked at my parents’ business. She

has become like a big sister to me. | was
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seven then and she was 16. | was a pretty
grumpy kid, and shy. If I didn't get a good
mark at school, she would tell me it's OK
and we'd dance around and laugh. She
gave me confidence.”

Now, as Sophia embarks on her first year
of university at SFU, she looks forward to
being a mentee again in the mentorship
program for Business students. It seems
that mentoring — whether under the
name of ‘friendship’ or “family’ — will be
a life-long gift for Sophia.

And she hopes to keep the cycle going.

“It's sad to think that kids
are waiting a long time for
mentors. Volunteering is
such a great opportunity,
and you don't have to do
it alone. The Big Brothers
staff are sort of like your
mentors who guide and
train you so that you can
help someone else grow.”



Staff

EXECUTIVE TEAM

Valerie Lambert, CPA, CA | Executive Director

Keltie Dow | Senior HR Generalist

Slav Gudelj | General Manager, Big Brothers Clothing Donation (Renew Crew)

BIG BROTHERS OF GREATER VANCOUVER

Joanne Kautz-Allard | Program Director, Community Advancement
Melissa Wilson | Program Director, Service Delivery and Operations
Mandy Wong | Manager, Development and Marketing

Program Managers
Loreen Kishor | Program Manager - Surrey
Tammie Manson | Manager of Site-based programs

Bailey Varty | Community Program Manager

Supervisors and Specialists

Rose Higgins | Assessment and Inclusion Specialist
Kelly Humphrey | Supervisor / Mentoring Coordinator
Shannon Huynh | Mentoring Coordinator Supervisor
Bobby Juco | Game-On Supervisor / Coordinator
Annie Pham | Mentoring Coordinator Supervisor

Cynthia Tensuan | Family Support Specialist

Mentoring Coordinators Program Support Team

Meagan Bobowsky Pamela Marin Shelley McCluskie | Intake Coordinator / Program Assistant - Sea to Sky
Navkiran Brar Danielle Olson Elizabeth Swift | Volunteer Intake Coordinator
Heidi Brewer Jackie Plant Alejandra Vega | Administration and Events Assistant

Krystle Cassar Anastasia Russell Kimiko Yamada | Program Administrator

Patrice Clair Hilda Sam | Family

) Intake Coordinator

Adriano Clemente
o Catherine Sehn
Shey Husini
Talya Shore

Ray Khan

) Jas Singh
Raj Khungorey

) Leanne Yeung

Thalia Lang

BIG BROTHERS OF GREATER VANCOUVER FOUNDATION

Emily Yung | Manager, Finance and Systems
Katie Bell | Events and Engagement Coordinator
Ethan Clow | Development Officer

Catherine Dubinsky | Office Administrator

Shannon Griffin | Events Officer Rebeca Pina | Senior Accountant

Vincdi Li | Marketing and Communications Specialist Christina Price | Philanthropy Officer
Wes Martin | Marketing Officer, Volunteer Engagement Paula Russell | Events and Marketing Coordinator

Airi Nakamoto | Development and Marketing Assistant Dennis Topp | Accounting Administrator

BIG BROTHERS CLOTHING DONATION (RENEW CREW FOUNDATION)

Tony Amantea | Program Manager, Bins and Attended Donation Stations

Doug Hamilton | Operations Manager, Vancouver Ops.

Reyna Maravilla | Partnership Programs Coordinator / Supervisor

Eloisa Verzosa | Administrative Assistant

Jennifer Liban-Amistad | Operations Manager, Call Centre Ops.
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The Beginning of a Life-Long Friendship

Have you ever wondered
what happens when a
match closes between a
Big and Little Brother?

For Eric and Shane — their friendship
never stopped; one might even say that
they became family. Eric was at a stage
with no kids and heard about the Big
Brother program from his friend Bill. He
viewed it as a testing ground to see how
he would be with kids but thought that it
would be an amazing experience.

At a very young age, Shane’s dad passed
away from a scuba diving accident. Years
later, Shane’s mom learned about the
Big Brother program and applied for
Shane to receive a Big Brother. At that

time, Shane didn’t know what it would
be like to have a male mentor as he felt
he didn’t have one until then, but he was
looking forward to the idea of having a
Big Brother.

For the application, she asked Shane
what kind of Big Brother he would like
to receive and ends up writing word for
word his answer into the application:

“someone who likes to do

things such as road hockey,
soccer, basketball, and
biking, plus likes to go to
parks; someone who likes
to build things and take
things apart; and knows
something about science;
someone who likes to do
all sorts of things but not
bad things.”

Shane was introduced to Eric when he
was 8 years old and they connected
right away. From there, the friendship
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blossomed into something exceeding
both of their expectations. They did
all sorts of activities together including
baseball, visiting arcades, eating sushi,

and have eventually started skiing
together. During this time, Eric learned
that for Shane, just being able to be
there for him, was enough. Eric did make
it a point to always be on time when
picking up Shane for their outings, as he
felt this was an important way for him

to show Shane commitment and stability.
However, it wasn't always smooth

sailing when it came to maintaining their
friendship, as Shane ended up moving

to Bainbridge Island in Washington State.
Though no longer part of the Big Brother
program, they remained in contact and
their friendship continued.



Shane has since moved back to Vancouver
where he attended the University of
British Columbia. Eric, as owner of

Edible Canada on Granville Island, even
employed Shane at his restaurant during
his summer breaks. Today, Eric and Shane
still see each other every few months.
Eric and his wife now have 3 beautiful
daughters of their own, and all of them
adore Shane. Shane eventually graduated
from UBC as a Geotechnical Engineer
and was honored to have Eric attend his
graduation ceremony.

ERIC'S FACEBOOK POST

Enjoyed an incredibly proud
day today watching my “little
brother” Shane become a
geo-tech engineer at UBC!
Hard to imagine this more
than 15 years ago when we
first got matched in the Big
Brothers program. One of the
most enriching experiences
one can have and | highly
encourage others to join
BigBrothers BigSisters as it is
a great organization! #proud
#bigbrother.

TMIUBC

Reflecting on his journey with Eric, Shane
says that he can't imagine what life

would've been like without Eric as his
mentor, and that he truly feels that they
have become important parts in each other’s
lives. Eric says that it was one of the most
incredible feelings in the world to see Shane
graduate and to work downtown. When
asked if there was any advice he would

give to potential Big Brothers, Eric says that
he would do it 10 times - this is truly an
unique way to change someone’s life and be
impactful.




Big Brothers
of Greater Vancouver
Also Serving the Sea to Sky Corridor

102 — 1193 Kingsway
Vancouver, BC V5V 3C9
T. 604.876.2447

F: 604.876.2446

E: mail@bigbrothersvancouver.com
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bigbrothersvancouver.com





