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Our Mission

We support child and youth
development through essential

volunteer-led mentoring programs.

Our Vision

To put a mentor into the life of every

child and youth who needs one.




Message from the Executive Director

2017 marked a huge breakthrough for all of us at
Big Brothers. We served 1,248 children and youth
and their families, providing mentors to children who
need extra support in their lives. | am equally thrilled
to note that the distribution of our programming
throughout the Lower Mainland is the broadest it has
ever been. We are now serving twice as many families
outside of the City of Vancouver as we are in the

city. In particular, Surrey matches have grown to be
three quarters the size of Vancouver’s matches. It has
long been part of our strategy to aim to serve as many children throughout
the Lower Mainland as our resources allow. 2017 showed the tremendous
progress we are making in this regard.

In addition to focusing on broad geographic distribution of our services, we are
carefully examining the issues with which families are coping where mentorship
can alleviate some pressures. We use a variety of surveys and reports to inform
this work. We also work to ensure our volunteers are aware of the difficulties
faced by our families and the impact these difficulties can have on their young
mentees. Children absorb the stresses of their families in subtle and not so
subtle ways. It is important for our staff and our volunteers to be aware of

the reasons why a child may be demonstrating stress-related behaviours and
understand how they can best support them through tough times. The impact
of a long lasting, trusting relationship with a mentor can be protective against a
host of issues that children may experience in their formative years.

Our volunteers contributed a staggering 60,815 hours of mentorship time

this year, another record for Big Brothers. Each of our Big Brothers brings to
the children and youth in their communities a commitment that never fails to
profoundly impact those of us who have the honour of getting to know them.

We have also focused a great deal on the needs of our staff who interview
families, deal with relationship issues within the matches, recruit volunteers
and work tirelessly to make sure the friendships are the best they can be.

As our organization becomes more sophisticated, we are able to make
opportunities for professional development and career growth available to
our team. This enriches our workplace and our ability to respond to the needs
of the communities we serve.

None of this would be possible without the incredible efforts of our valued
donors. Whether it is B2Gold, Title Sponsor of our Foundation’s golf
tournament, Scotiabank who is Title Sponsor of our Foundation’s Bowl for Big
Brothers or the many large and small individual donors, we would be unable
to achieve these results without you. We also recognize and value the many
grantors who support our organization, including BC Gaming, the United Way,
the City of Vancouver, TELUS and Great West Life, amongst many others.

| also want to recognize the incredible contribution of our Board who steward our
organization so effectively. They are a huge source of support to me personally

and to our team. W

Valerie Lambert, CPA, CA

Message from the Chair

On behalf of the Board of Big Brothers of Greater
Vancouver, | would like to express how very pleased
I am with the results of 2017. The organization

has demonstrated its growing capacity to serve the
growing needs of our communities throughout our
large service area. Big Brothers has worked hard

to meet the diverse needs of the various Lower
Mainland and Sea to Sky corridor communities

and we have taken significant strides over the

past several years to be as inclusive as possible.

We define diversity in very broad terms and we constantly strive to reach
families who are in need but do not yet have awareness of our services.

The 2015 to 2020 Strategic Plan continues to guide the work of our
Board and our staff. This Plan anticipated growth of between 3 and 5
percent annually in each of our programs. Our growth is constrained
due to funding limitations and the need for more volunteers. Our vision
is to put a mentor in the life of every child and youth who needs one. In
2017 we did that for 1,248 children and youth, yet the actual needs in
our communities are far greater than this so our Foundation is actively
reaching out to donors in an effort to accelerate our rate of growth

as much as possible. The research concerning the lifelong benefit to
those children who grow up with a positive and engaged role model is
extremely compelling and is a huge motivation to our Board to continue
their volunteer commitment to Big Brothers. | am very grateful to each of
our Directors for their contribution.

One of the major undertakings of the Board in 2017 has been to set up

a committee to study how best to support boys in becoming the most
emotionally healthy people they can be. We also serve many girls in our
programs and we are very focused on empowerment of girls, which in our
view is a perfect complement to our focus on helping boys to develop all
aspects of their characters. This includes making sure that boys receive the
training they need to grow up to be nurturers and supporters in addition to
what may be considered more traditional male roles. We are also sensitive
to the broader questions of gender identity and are examining ways to
support our staff, volunteers and families with LGBTQ awareness.

It has been another busy year with many compelling issues around how
best to support the families in our programs with their multi-faceted needs.

As always, thank you to our Boards who do so much for Big Brothers,
whether it be running our clothing donation social enterprise, funding
our organization in other ways and advising on how best to support
our communities, | value all your contributions. To echo Valerie's

comments, | appreciate
(‘é&

the contributions of our
volunteers and donors,
Stephanie Hollingshead, CHRP

without whom we could
not meet any of our goals.
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30 Years of Friendship
and Counting

Racy was only 12 years old when he was first introduced to his
Big Brother Randy in 1980. Racy was living with his widowed
mom and two sisters in South Vancouver — an area which, at
the time, was known for gang activity. Racy’s father died when
he was young: “I remember the funeral very well,” says Racy.
“In those days, | thought | could just yell his name and he

would wake up. But things changed after that.”

“I lived in a very tough neighbourhood. A lot of the people
that I grew up with and played with — they ended up on drugs
or getting shot,” says Racy. Both he and his mother Mohinder
recall the tragic story of one boy who overdosed in the
parking lot of a grocery store. Mohinder was a very strong role
model for her son, but she turned to Big Brothers of Greater
Vancouver in hopes of finding an additional mentor to keep

Racy on the right path.

At the time, children like Racy waited months and sometimes
even years to get a Big Brother mentor — a situation which is
still common today due to a lack of volunteers and funding.
Racy had been on the wait list for years and was starting to

give up hope. Then Randy signed up to be a volunteer.

“Randy became part of our family,” says Racy's
mom. “They are just like brothers. With Randy
[by Racy’s side], | was not scared.”
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Indeed, Randy was an excellent role model for his Little Brother.
Also coming from humble beginnings, Randy wanted to
expose Racy to the business world so he invited his teen-aged

Little Brother to meet his colleagues.

"] think I was 15 or 16 when | started to realize how important
Randy was in my life,” admits Racy. “When | look back at it
today, the amount of time that Randy spent with me, it speaks
volumes of Randy and his wife.” Both Big and Little Brother
speak fondly of going fishing, hiking, and watching the BC

Lions together at Empire Stadium.

For Big Brother Randy, one movie night in particular stands out
in his memory. Randy and his wife (fiancée at the time) went
over to Racy’s house to watch “Gandhi” along with Racy’s
mom and sisters. "It was over three hours long — between
popcorn, chai, and hearing personal stories told by Racy’s

mom, we had become friends forever.”

True to his word, Randy continues to be a life-long Big Brother

and friend to Racy and his family.

Today, Racy is a busy father of three children. He recognizes

the incredible gift that was given to him through Randy and
donors who support Big Brothers of Greater Vancouver:

“The fact that | met Randy — he has made such a positive
contribution to my life. I wouldnt be where | am today without

him. That's for sure.”



In our fast paced world, children need stable Having one or more caring adults in a child’s

positive influences more than ever. When our life can curb issues like bullying and crime, so
children are emotionally, socially and physically that children can grow into more resilient, more
healthy, everyone in the community benefits. giving, and more compassionate adults.

Join us in strengthening communities, one child at a time.

1,248

children and
youth supported

Big Brothers of
Greater VVancouver
Foundation

The Foundation works collectively
to raise funds to support the
efforts of Big Brothers of Greater
Vancouver. The Foundation

hosts two major annual events,
manages grants and major gifts,
works with fundraising partners,
as well as runs fund raising

campaigns throughout the year.

$794,000

raised from
major events

60,815 15 9

volunteer communities mentoring
hours served programs

Big Brothers of Greater Vancouver Clothing Donation

Renew Crew Foundation collects reusable clothing and household items for resale, donating

all proceeds to support Big Brothers’ mentoring programs for children and youth.

12.6 million

pounds of clothing and household items collected

259,617

FREE home clothing donation pick-ups

150

clothing donation bins placed across Greater Vancouver
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Board of Directors

CHAIR, BIG BROTHERS
OF GREATER VANCOUVER

Stephanie Hollingshead

VP Human Resources — Sierra Systems Group Inc.

CHAIR, BIG BROTHERS

OF GREATER VANCOUVER

David Stobart

Retired Vice-President — CIBC Wood Gundy

CHAIR, BIG BROTHERS
OF GREATER VANCOUVER

Tony Miles
Not-for-Profit Director

Vice-Chair, Kevin Beson
Operations NCO Pacific Departmental Security — RCMP

Gord Comer, Secretary
Crown Counsel - BC Prosecution Service

Mark Quinlan, Treasurer
Manager, Transaction Advisory Services —
Ernst & Young

Victoria Brydon
Senior Director, Human Resources —
D-Wave Systems

Fred Haiderzada
Manager, Implementation — TELUS

Steven Joe
Financial Planner, Assante Financial Management

Sashia Leung
Associate Director of Process, BC Treaty Commission

Tony Miles
Not for Profit Director

Trevor O'Reilly
Investment Counsellor, RBC Phillips, Hager & North
Investment Counsel

Marisol Petersen
Community Schools Coordinator —
Vancouver Board of Education

Secretary, Steve Fooks
Advanced Case Consultant — Insurance
Product Solutions Centre

Treasurer, Trevor O'Reilly
Investment Counsellor — RBC Phillips, Hager & North
Investment Counsel

Alex Elson
Senior VP Government Services / NGO —International
SOS Canada

Keith Henderson
Executive Vice-President — Cardero Resource Corp.

Harry Pokrandt

Managing Director — Espresso Capital

Guyle Tippe
Partner — KPMG
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Secretary, Lorne Federal
Retired Managing Partner — Valhalla Distribution Ltd.

Treasurer, Mark Quinlan
Manager, Transaction Advisory Services — Ernst & Young

Gary Milne
Senior VP, Business Development & Client Strategy —
Momentum Media Marketing Inc.

Jim Timms
Director, Appraisals Division — Maynards Industries Ltd.

Larry Velonic
Corporate Account Manager — Rogers Wireless



A Big Brother’s Perspective

One of the reasons why | first looked into the Big Brother
program was that it would look good on a resume and it
would be some rewarding volunteer experience to gain while |
finished my undergraduate degree. However, soon after being
matched with Ethan it was obvious that this program meant a

lot more than that. Not only to Ethan but to myself as well.

When | first met Ethan he was very shy, apprehensive about a
lot of things. | cannot commend his grandmother, Maureen,
enough for the great work she did, and continues to do, to
single handedly provide for Ethan. | am incredibly thankful to
have been given the opportunity to help her in this remarkable
task by sharing new life experiences with Ethan by being a

positive role model.

We very much enjoy doing activities
together (whether its going for a doggy
walk, go-karting, mini-putting), but it is the
fact that we can spend time together — and
no matter the activity we enjoy our time
together — is what we believe truly defines
a Big/Little Brother relationship.

One thing that has surprised me about this program is that

the Little Brother’s have as much an influence on the Big
Brother's life as the other way around. | have learned a lot from
Ethan — and not only that | think I'm funny but I'm actually
not. He's taught me the benefit of patience (a lot, and a lot,

of patience). He's taught me to not sweat the little things in
life. But most importantly, he reminds me what it’s like to be a
"kid” again, and getting the chance to hang out with this guy
gives me a great deal of happiness and helps me focus on the

truly important things in life.
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Our Programs

® Big
Brothers

MENTORING

This program provides
boys who have limited
to no contact with

a positive male role
model with an adult
male volunteer. Big

and Little Brothers
spend quality time
together one-to-one
building their friendship
over sports, hobbies,
cultural events, etc.
Whenever possible, our
organization provides
activity ideas and free
tickets and admission
vouchers to Big and
Little Brothers.

IN-
SCHOOL

Mentoring

This program matches
children with an

adult male or female
volunteer. The children
have been identified by
their teacher or other
school staff as students
who could benefit
from some additional
attention from a

caring role model.

Big and Little Buddies
meet once a week
one-to-one during
school hours on school
grounds and participate
in fun based actovities.

TEEN

Mentoring

This program matches
elementary-aged
children with a teen
Big Buddy from a
nearby high school.
The children have
been identified by
their teacher or other
school staff as students
who would benefit
from some additional
attention from a
caring role model.

Big and Little Buddies
meet once a week on
school grounds along
with other Big and
Little Buddy matches.
While the focus of the
program is to enhance
the Little Buddy's self-
esteem, teen mentors
benefit from improved
leadership skills an

interest in volunteerism.

We encourage Teen
Mentors to become
Adult In-School
Mentors upon
graduation.
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Game On! uses a
mentor approach to
provide boys with
information and
support to make
informed choices
about healthy lifestyle
practices. Through
non-traditional
physical activities,
complemented

with healthy

eating information,
participants are
engaged in life skills,
communication and
emotional health
discussions. Sessions
are loosely structured
around four themes:
physical activity, healthy
eating, self-esteem, and
communication skills.

Go Girls! Healthy
Bodies, Healthy Minds
iS @ group mentoring
program that
encourages physical
activity, healthy eating
and the development
of a positive self-image,
among pre-teen and
teen girls.

Adult female mentors
spend two and a half
hours a week for 10
consecutive weeks with
the children, leading
group discussions
about healthy living
and emotional,

social and cultural
issues. Each session is
structured around the
three themes: active
living, balanced eating,
and feeling good about
oneself.




Mentoring
with MATH ==

This is a 10-

week program in
partnership with
SFU’s TD Community
Engagement Centre
in Surrey, and McGill
Library in Burnaby,
which matches
volunteers with
elementary-aged
students to build
confidence in their
math skills and build
a strong friendship.
The program is for
children who need
academic assistance
in math at their grade
level and who are

not be able to access
any other academic
enrichment programs.
The REACH Community
Fund helps provides
workbooks and tutor
guides from the Jump
Math curriculum to the
program.

Quest University
student volunteers
provide academic
support and friendship
to teens in the ninth
grade. The program
aims to reach youth
who cannot afford
tutoring and who could
benefit from added
guidance and support
in math and sciences.
Participants engage in
educational activities,
complete homework
together, and most of
all—have fun, igniting
a love for learning

in a safe, supportive
environment.

SPORTS @ ABORIGINAL
Mentoring

The goal of the sports
mentorship program is
to provide mentoring
to co-ed youth, ages
7-14 years, who have
expressed interest

in learning how to
play and take part

in sporting activities.
youth will be mentored
by volunteers who will
teach them physical
literacy, life skills, goal
setting, character
building and good
sportsmanship. The
program takes place
outdoors in Squamish
during the summer
months.

Mentoring

Similar to our Teen
Mentoring Program,
this is a group
mentoring program
designed specifically
for Aboriginal youth.
Aboriginal youth receive
training and practical
work experience in the
field of youth work.
The training focuses
on leadership skills,
boundaries and safety,
heritage and diversity,
working with children,
healthy living, effective
communication,

and self-expression.
Throughout the
training, these youth
are matched with
elementary school-aged
children in programs
where they enact the
mentorship skills they
learn in the training.

&
catTcH@®
Program

Volunteers are matched
with 2-3 children in
small groups to learn
the tools of leading a
healthy lifestyle. Youth
mentors receive training
and gain valuable
leadership skills.

This supplementary
training is designed to
help the youth improve
their confidence and
public speaking skills,
resolve conflicts,
become better
negotiators and strong
facilitators. Additionally,
the program aims to
provide the mentees

in the program with
consistent role models
they can build healthy
relationships with,

as well as a space

for increased positive
peer relations.
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Annual Service Summary

Total Children Served by Area

City

Burnaby/New West
Tri-Cities

Richmond

North Shore

Surrey

Vancouver
Squamish

Whistler

2016/17 TOTAL
2015/16 TOTAL

Community

N[N
O | 0
N
oo

(9]
—_

_ | w
— —

N

N
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Match and Volunteer Anniversaries
Big Brothers and Big Sisters

—
O

Actual
B
20
B
BN
1062

10 YEARS

Richard Wong & Chris
Brad Locke & Nicholas

5 YEARS

Aaron Cheung & Eric

Ajit Randhawa & Dyamontae
Alessandro Frau & Curtis
Denny Bigras & Darragh
Doug Remington & Marcel
Eric Himmelman & Arien

Eric Villeneuve & James
Graeme Martin-Muir & Ethan
lhsan Ali & Nathaniel

Inis LeBlanc & Hannah

John Steil & Adam

Josh Davis & Cameron
Josh Kunder & Uri

Kanil Youngman & Sichun
Marc Josef Gonzaga & Kendall
Mark Hutchison & Pedro
Mark Walsh & Mason
Nestor Fourik & Neko
Paul Bride & Jaden
Richard Mitchell & Mark
Rod Moini & Siddhant
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Roland Wood & Alexander
Ryan Hickey & Khalig
Rylan Mcllroy & Ayden
Scott Albrechtsen & Talib
Victor Salmon & Chase
Wilson Lee & Kenneth
Winnie Wong & Grace
Zach Martin & Austin

GRADUATING MATCHES

Avram Cherry & Shea
Christian Lane & Keagan
Darcy Jackman & Macc
David Stobart & Philip
Ezon Auyoung & Dickson
Jimmy Dhillon & Bruce
Kenneth Tse & Jason
Matthew Lockyer & Luca
Sean Lowden & Storm
Thomas Heah & Brandon



2016-17 Achievements

New Westminster School District
and Whistler Waldorf School

The increased reach of Aboriginal Mentoring grew out of a
new partnership with the New Westminster School District,
where New Westminster Secondary School and Lord Kelvin
Elementary School are currently participating in the program.
We've proudly partnered with Whistler Waldorf School to offer
the Teen Mentoring Program to students.

RCMP and VPD

The North Vancouver RCMP committed to supporting the In-
School Mentoring Program by encouraging officers to become
mentors. This past year there were seven officers who spent
one hour per week during their shift mentoring a child.

The Vancouver Police Department also established a similar
partnership in local schools with five officers volunteering as
mentors this past year.

School-Based and Group Mentors

Focused Mentoring

A unigue new pilot program, C.A.T.C.H. was launched to
facilitate group discussions and various activities on topics
promoting a healthy lifestyle. Leadership training is offered to
help the youth mentors improve their confidence and public
speaking skills, resolve conflicts, become better negotiators and
strong facilitators.

Youth Leadership

74 youth across eight programs received special training
in leadership, conflict resolution, activity planning, career
planning, mindfulness, and child development.

5 YEARS IN-SCHOOL 5 YEARS 3 YEARS TEEN MENTORING
MENTORING GO GIRLS Akshayan Parasuraman Kenberly Lovidad
Chris Herbert Alexandra Schuster Alex Schultheiss Mahfuza Sreya
Indira Doman Bita Gholamian Malia Kass
Jari Koskelainen Christopher Charania Navreet Gil
Kenneth D'Sena Debbie Wang Rabaab Khehra
Michelle Mina Eva Gao Valerie Ng
Roy Papaiya Francine Flores
Susan Smith John Deasy

Katie Zhan
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The Mentoring Effect on...

Child Youth Adult

CHILDREN WHO ARE MENTORED YOUNG ADULTS WHO HAVE/HAD ADULTS WHO WERE MENTORED
ARE LESS LIKELY TO: MENTORS ARE MORE LIKELY TO: AS CHILDREN OR YOUTH ARE

® Have social anxiety or to * Practice smart daily behaviours like MORE LIKELY TO:
be depressed finishing homework, having healthy ® Be employed and hold senior
e Conduct negative behaviours social interactions, and saying leadership positions

like bullying no when it counts « Earn $315,000 more

« Skip a day of school e Obtain post-secondary education income over their lifetime

e \/olunteer in their communities ® Pursue healthy lifestyles

Results from community-based mentoring programs through Big Brothers Big Sisters agencies across Canada.

Sources: Big Brothers Big Sisters of Canada and the Centre for Addition and Mental Health Longitudinal Study, Dr.David DeWit, Dr. Ellen Lipman, January 2013; Boston Consulting Group Social Return On
Investment of Big Brothers Big Sisters Mentoring Programs in Canada, 2013; Public/Private Ventures study of Big Brothers Big Sisters; Search Institute Survey
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Q &A with Bailey Varty

Q: WHY IS IT IMPORTANT FOR CHILDREN TO HAVE ACCESS TO MENTORS IN
THEIR COMMUNITIES?

A When children and youth have access to mentors in their communities, they gain

a sense of belonging and connection. These relationships allow children exposure to
new opportunities and perspectives to help expand their understanding of relationships
and the world around them. Additionally, sharing personal connections with positive
role models enables children to reach their full potential and provides them positive
reinforcement of their strengths, which naturally contributes to increases in a child’s self-
esteem. Community-based mentors also aid in reducing social isolation and expanding
a child's relationship skill set, allowing for genuine personal connections where the child
can feel valued and secure and transfer those skills into other avenues of their lives.

Q: WHAT IS THE MOST FULFILLING PART OF WORKING WITH THE CHILDREN
AND FAMILIES IN OUR PROGRAMS?

A: The fulfillment is in the relationships! Getting to know the children and their
guardians and building connections through the process of finding them mentors,
and while supporting them throughout the life of their matches is extremely
rewarding. Likewise, assisting the engagement of the child in their relationships
with their Bigs and seeing them benefitting from and enjoying their matches is
certainly special to be involved in. Additionally, witnessing the commitment and
dedication of the guardians to our programs, and their support in nurturing match

relationships offers much inspiration.

Q: WHAT COMMUNITIES NEED THE MOST SUPPORT RIGHT NOW AND WHY?
A The communities of Surrey, Burnaby and the Tri-Cities continue to be in high
need of support. The wait lists of children waiting for mentors are long, and the
demand for mentors continues to increase. These communities are growing rapidly
and are family-orientated thus increasing the need for mentors in these areas.

We can help reduce these wait lists and match more children and youth with the
mentors they need by engaging our community to volunteer as mentors, and make

donations to help keep our programs running.

Agency Service Area

Vancouver White Rock
Burnaby Richmond

New Westminster Tsawwassen
Coquitlam North Vancouver
Port Coquitlam West Vancouver
Port Moody Squamish

Delta Whistler

Surrey

Squamish
+ Whistler

District of

West North Vancouver

Vancouver
North
Vancouver (C.)

English Coquitlam
Bay

Port

Vancouver

Boundary
Bay

White Rock
\

BIG BROTHERS OF GREATER VANCOUVER | ANNUAL REPORT - FISCAL 2016/17 11



When our children are emotionally, socially and physi

Education
THE CHALLENGE:

Youth who do not graduate high school are at a serious
disadvantage in terms of personal and economic success.

THE SOLUTION: Mentoring

e Students who meet regularly with their mentors are less

likely than their peers to skip a day of school and less likely
to skip a class.

* Boys with a Big Brother are two times more likely to
believe that school is fun and that doing well academically
is important.

e Children with mentors are more likely to have a post-
secondary education, and more likely to be employed.

Mental + Physical Health
THE CHALLENGE:

There is a negative association between bullying and child/
youth health and well-being, such as psycholoigcal well-
being, academic achievement, and later substance abuse.

THE SOLUTION: Mentoring

e Mentored youth are more likely to experience higher levels
of self-esteem, coping skills, pro-social behavior, more
positive school adjustment and higher quality relationships
with peers and parents.

® Boys with a Big Brother are three times less likely than boys
without a mentor to suffer peer pressure related anxiety.

e Children and youth who are mentored are less likely to be
depressed and less likely to conduct negative behaviours
like bullying, and are less likely to be bullied.

¢ Boys and girls who participated in Big Brothers Big Sisters
group mentoring programs Game On! and Go Girls!
reported an increase in leisure activity and an improvement
in healthy eating habits.

Results from community-based mentoring programs through Big Brothers Big Sisters agencies across Canada.

Sources: Big Brothers Big Sisters of Canada and the Centre for Addition and Mental Health Longitudinal Study, Dr.David DeWit, Dr. Ellen Lipman, January 2013; Boston Consulting Group Social Return On
Investment of Big Brothers Big Sisters Mentoring Programs in Canada, 2013; Public/Private Ventures study of Big Brothers Big Sisters; Search Institute Survey; Is “Good”, Good Enough? the Health & Well-
Being of Children & Youth in BC - A Joint Report by Child Health BC & BC's Provincial Health Officer, 2016; Canadian Health Measures Survey, 2012-13
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cally healthy, everyone in the community benefits.

Crime
THE CHALLENGE:

More than 70% of those who enter federal prisons have not
completed high school; 70% have unstable job histories, four out of
five have substance-abuse problems when they are convicted; and two
out of three youth in the criminal justice system have been diagniosed
with two or more mental health problems. The social and economic
costs of crime are approximately $31.4 billion annually across Canada.

THE SOLUTION: Mentoring

¢ Teens who engage in mentoring are half as likely to engage in binge
drinking, drug use, daily cigarette use, or alcohol use.

¢ Boys with a Big Brother are two times less likely than non-mentored
boys to develop negative conducts like bullying, fighting, lying,
cheating, losing their temper or expressing anger.

¢ By sharing their own life experiences, mentors provide students with
a clear vision of what their future could look like, encouraging

further education
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Treasurer’'s Report

Revenue

TOTAL SB2,314,OOO|
81% *1,880,000

19% *434,000

Expenses

TOTAL %2,333,000
82% %1,904,000

10% $224,000
8% 186,000

1% $19,000

Grant from Big Brothers
of Greater Vancouver
Foundation [raised
through various
fundraising initiatives]

Other grants/donations
[including United Way,
Community Gaming and
municipal governments]

Direct Services to
Children & Youth

Administration

Recruitment and Community Outreach
Training and Development
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Big Brothers of Greater Vancouver is a community
supported organization that raises funds from
multiple sources in order to meet the growing
needs of the children and families we serve
throughout the Lower Mainland and beyond.

As demand for our services increases, so does

the need to increase our funding. Our primary
sources of funding are from donations, events and
government grants.

In order to meet the increasing need for our
programs in the community, expenses for the
year increased by 11% ($225,000) over the prior
year. This increased expenditure allowed us to
serve 18% (186) more children and youth and to
continue to build our team of professional staff
who are focused on the safety and quality of our
programs.

Although we were able to achieve our targets for
the year and keep expenses under budget, we
ended the year in a deficit position. This highlights
the need for increased funding as we continue to
expand our programs to reach even more children
in need of mentors. As we progress through a
new year, we will need to further develop our
funding relationships with existing and new
partners, and we will continue to work with our
community for new funding opportunities.

Pl M

Mark Quinlan, CPA, CA
Treasurer



What Funding Supports

Direct Services to
Children and Families

»

»

»

»

Safety — Qualified staff
thoroughly screen applicants,
train successful candidates

and monitor matches to ensure
child safety.

Match Engagement
— Staff remain involved in
matches to ensure safety
and match success.

Office Space — Our Kingsway
and satellite offices ensure
we assist families in the

communities where they live.

National Affiliation Fees

— Big Brothers Big Sisters

of Canada regularly audit
compliance to their standards
to ensure agency excellence.

Recruitment and Community
Outreach

»  Advertising — Paid
advertising is used to
attract volunteers.

» Promotional Material
— Help stakeholders make
informed decisions about
involvement in our programs.
» Signage and Displays
— We attend many community
events in an effort to build
awareness.

Training and Development

» Volunteer Training
— to equip volunteers with
the required skills.

»  Staff Professional Development
— to keep current with social

trends and professional expertise.

» Staff and Board Collaboration
— to ensure informed
governance.

Administration

Administrative and financial staff are
imperative to ensure efficiencies and
accurate reporting. Professional fees

and an annual audit are necessary
as well to maintain our charitable
registration. Daily operations also
incur the following administrative
costs:

» Banking fees and insurance

»  Office supplies and equipment/

maintenance

» Postage and courier expenses

.l
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Funding Partners

Executive $50,000+

e

£ BRITISH

COLUMBIA

Visionary $35,000+

Rob Heimbecker

Champion $10,000 +

Believer $20,000+

Q)

United Way

Lower Mainland

(SN
s CIBC
Children’s
Foundation

— B e

Qﬂaw OF

YANCOUVER

CONNOR, CLARK & LUNN

Great-West Life
arvemu s (g turans

2 R
T WA, .
CANA% “«(®> Microsoft Canada Sham)
. SQUAMISH
BC Housing ~ WERTEEN g,
Family $5000+
Ames 4 - Family Foundati CI C coastcapta m 7-
mes 4 - Family Foundation egg‘%lgaver - P WMM

Friendship $2500+

Big Buddy $1500+

Al Roadburg Foundation
Centaur Products Inc.

City of Burnaby

City of Richmond

Clive Johnson

Manulife

Maxwell and Gaylene Munday
RBC Foundation

Bob Gayton

Chris Adams

Chrstine Dixon

City of Surrey

Dan Maxwell

David Evans

Dennis Stansbury
Gunnar Eggertson

Harry Pokrandt

John Willet

Rotary Club of Squamish
Ted Hirst

Tka's Eternal Life Society

Buddy $500+

Alex Elson
Anonymous
Anthony Garcia
Chris Bell

de Jager 4 - Family
Deborah Goodfellow
Dian Patterson

Dillon Consulting Ltd.

Doug Mills
Fresh Start Recycling
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Hartley Lee Raymond Kwong
Jacqueline Ip Roland Canada Music Ltd.
Kevin Jeffrey Scott Cummings

Kurt and Else Maurer Fund
Lawrence Cheng

Murphy Battista LLP
Pauline Primeau

Pooi Ching Siew

Purdy’s Chocolates
Qualico

Squamish Community
Foundation

Squamish Days Loggers Sports
Festival

Stephanie Hollingshead
The Hamber Foundation
Thomas Lloyd
Trevor O'Reilly



Community Partners

RCMP & VPD Volunteers

Partnerships between BBGV and RCMP Detachments from North Vancouver and the Vancouver Police Department were
established, while an existing partnership with the Burnaby and Surrey RCMP detachments continue to strengthen. 29 RCMP
and 5 VPD Officers volunteered as mentors to elementary school children for one hour each week during the school year.

Marpole Community Centre

The Game On! partnership with Marpole Community Centre engaged 10 boys in grades 9 and 10, giving them leadership
opportunities and a chance to be connected to their community.The boys with their mentors, collected donations for a
community centre Senior’s luncheon by selling hot chocolate. They also had the opportunity to connect with the community
through Marpole Community Centre, as they volunteered at the annual Oak Park Family Music festival.

School Districts

BBGV is proud to partner with school districts to deliver the In-School Mentoring Program and the Teen Mentoring Program across
7 municipalities. (Vancouver, Sea to Sky Corridor, Surrey, Richmond, Coquitlam, New Westminster, Burnaby, and North Shore).

Boys & Girls Club

A partnership with Boys & Girls Clubs across Greater Vancouver continues to be integral to the success of BBGV's Game On!
group mentoring programs. By providing three programs a space to take place, BBGV was able to deliver more Game On!
programs than ever before.

TD Community Engagement Centre

Since 2014, SFU Surrey’'s TD Community Engagement Centre has provided space in the library for BBGV to run weekly programs such
as Mentoring with Math, and other focused programs for the community. In addition, they recruit and pre-screen SFU students to
become volunteers in the programs, allowing BBGV to focus on supporting even more children in Surrey.

BIG BROTHERS OF GREATER VANCOUVER | ANNUAL REPORT - FISCAL 2016/17




f,!

BGWLg
for Big Brothers '
Classic ///)

TITLE SPONSOR

Scotiabank®

April 2017
$345,000 Raised

£ Scotiabank®

PRESENTING SPONSOR

MR.LUBE

@ FREEMAN

LONDON
DRUGS

Dixon Mitchell Investment Counsel | Deloitte LLP | The Acquisition Group
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W 5200 September, 2016
BIG BROTHERg
$365,000 Raised

CLASSIC

TITLE SPONSOR

PLATINUM SPONSOR

LAWSON
'A WHEATON

DIAMOND SPONSORS

CAPITAL \'/ MARKETS

HAYWOOD
RAYMOND JAMES HSBC <»

GOLD SPONSORS

& savers value village

_— NATIONAL 2 Securiti "E&Z' Donnelle;
CANACCORD Genuity — BANK eldoradogold :{: o Financial Solutior!

mccarthy BMO Capital Markets: \ . ’ RBC Foundation
tetrault We're helet?]elpx BO LLgsBmcEs w

Lycopodium & Scotiabank socerecenerate  [HlsmipTH

SILVER SPONSORS
BUSINESS
Globgcl> VANCOUVER %

BRONZE SPONSORS

CIBC * ERNST & YOUNG LLP « FREEMAN AUDIO VISUAL - GOLDCORP - HUB INTERNATIONAL
METSO MINERALS CANADA INC. = PWC © SGS « TD SECURITIES - TRG GROUP BENEFITS AND PENSIONS INC.

BIG BROTHERS OF GREATER VANCOUVER | ANNUAL REPORT - FISCAL 2016/17 19



Similar Personalities Help Forge a Bond

Yashar grew up in Vancouver after
arriving from Iran with only his mom
for company. With a new culture to

adapt to and explore, he was shy and

reserved towards people he didn't know.

So one day, his mom took a friend’s
recommendation and turned to Big
Brothers to assist in guiding her son

through his formative years.

Now a successful entrepreneur and
engaged community member, Yashar
looks back fondly on his experience in
the Big Brothers program. He first met
his Big Brother, Kari, when he was nine-
years-old and wasn't sure what to make
of him at the start of their friendship.

“| remember thinking, ‘Why
are they matching me

with this quiet quy? | need
someone who will make me
an outgoing person!” “ the
former Little Brother shares
with a laugh.

A i |

Today Yashar sees that having similar

personalities actually allowed him and
his Big Brother to feel more comfortable
around each other and they quickly

developed a good relationship.

Kari introduced Yashar to hockey and
to a host of action movies. Yashar in
turn would drag his Big Brother to auto

shows whenever they came to town.

Reflecting on his youth and particularly
his experience with Big Brothers, Yashar
sees how just fortunate he was to

have had two great role models that
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he credits for contributing to his work
ethic and success: Kari helped Yashar
understand other people more and he
was the one that encouraged the youth
to pursue postsecondary education. His
mom, having run her own successful
business, provided him with his

entrepreneurial spark.

Yashar continues to be involved with Big
Brothers. His Big Brother Kari now lives
on Pender Island and, whenever he visits
the city, he gets Yashar to choose the

best restaurant for them to go to.



Awards

Big Brothers

of Greater Vancouver

Frank Rigney Big
Brother of the Year

Graeme Martin-Muir

In-School
Mentor of the Year

Kenneth D’Sena

Game On!
Mentor of the Year

Arif Malik

Teen Mentor
of the Year

Rabaab Khehra

John Perpich Award
Carolyn Block

A School Liaison whose dedication

exceeds supporting the school-
based programs.

Cecil S. Walker Award

Neil Kennedy

An individual who has shown

outstanding support of our agency.

Murray Goldman
Award

Quest University
Canada

An organization which has shown
outstanding support of our agency.

Big Brothers of
Greater Vancouver Foundation

President’s
Commendation

Investors Group

Honours companies and
individuals who have
demonstrated outstanding
support to the Foundation's
fundraising efforts.

B2Gold Award
Christian Owen

Recognizes a company or
individual who has made a
significant contribution to the
success of The B2Gold Big
Brothers Golf Open.

LEFT: GRAEME MARTIN-MUIR, RECIPIENT OF THE FRANK RIGNEY BIG OF THE YEAR AWARD

RIGHT: JOHN MONTALBANO, RECIPIENT OF THE TED TICKNOR AWARD
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Ralph Jordan Award

Stephanie
Hollingshead

The Ralph Jordan Award is
named in honor of Ralph
Jordan, who devoted his life

to being a Mentor with BBGV.
In his 25 years of being a BB,
Ralph mentored five Little
Brothers, offering friendship,
support to young boys who just
needed a friend. Itis in Ralph’s
honor, that BBGVF presents
this award to an individual who
has offered us friendship and
support in pursuit of our dream
of providing a mentor to every
child who needs one.

Griffins Boxing &
Fitness Award

Big Brothers
Ambassadors
Committee

Recognizes a company or
individual who hosts an
exceptional third party event
with proceeds donated to Big
Brothers. Recipients are not
chosen by caliber of event or
amount donated, but rather
for transcending the spirit

of friendship and that of Big
Brothers through their event.

Ted Ticknor Award
John Montalbano

Recognizes an individual for
extraordinary contributions
in mentoring, financial
support and organizational
development.

Ignite Marketing
Award

Rethink Canada

Recognizes a company or
individual who has provided
significant marketing and
communications support.



Salwa'’s Story

Salwa Takar moved to Canada from
India with her family when she was
nine years old. The youngest of seven
children, Salwa understands the
importance of positive role models.
Learning a new language, making new
friends and getting used to a new home
was difficult, but she found comfort

in following the example of her older
brothers and sisters — which led her to

volunteer as a Teen Mentor.

“| am the youngest child in
the family. I didn't grow up
with kids. I was thinking
about my future, and thought
why not volunteer as a
mentor in the Teen Mentoring
Program to see if | wanted

to be the kind of doctor that
works with kids,” says Salwa
about her motivation for
joining the program.

Salwa applied to become a Teen Mentor
last year, and received leadership and
mentoring training through Big Brothers
of Greater Vancouver. Not long after,
she was paired with a seven-year-old

boy named Nate*.

Nate is seven, an only child, and lives with
his mom in Surrey. Nate and Salwa were

paired based on their personalities and

interests. They both wanted to be active,

play sports and try new activities together.

“It took a while to build a bond. He usually

wanted to play sports, but | wanted him
to have balance, so we read books. In
the beginning, he was more reserved, he
didn't talk to other people. | encouraged
him to become more outgoing. After a
while, he became comfortable making
friends, and even started showing off

his reading skills to me!”

While Nate continues to blossom in
the program, the program provides
benefits to Salwa as well. She describes

what it is like being in high school.

“The Teen Mentoring Program is really

great because high school students
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are stressed. The program is an hour of

relief from stress. We get to play and
do kid stuff. [Volunteering] is one of my

favourite things.”

With new found confidence, stronger
family support, and the unique
experience of mentoring, Salwa says, “I
know now | want to be a family doctor,

just so | can be with kids more.”



Staff

EXECUTIVE TEAM

Valerie Lambert, CPA, CA | Executive Director
Slav Gudelj | General Manager, Big Brothers Clothing Donation (Renew Crew)
Joanne Kautz-Allard | Program Director, Community Advancement

BIG BROTHERS OF GREATER VANCOUVER

Melissa Wilson | Program Director, Service Delivery and Operations

Jonathan Wong, CPA, CA | Director, Finance and Systems

Kristie Yung | Director, Development and Marketing

Supervisors

Tammie Manson | Manager of Site-based programs (on leave)

Bailey Varty | Manager of Community Programs

Carlee Baker | Mentoring Coordinator Supervisor

Carrie Chan | Family Enrollment and Assessment Specialist, & Supervisor
Shannon Huynh | Mentoring Coordinator & Supervisor

Loreen Kishor | Mentoring Coordinator Supervisor

Miranda Lane | Mentoring Coordinator Supervisor

Program Support Team

Matthew Duckworth | Volunteer Intake and Events Coordinator

Krys Hup | Administration and Events Assistant

Shelley McCluskie | Intake Coordinator / Program Assistant - Sea to Sky

Kimiko Yamada | Program Administrator

BIG BROTHERS OF GREATER VANCOUVER FOUNDATION

Mentoring Coordinators

Harpreet Brar

Navkiran Brar

Safra Farouque

Alana Haynes | Teen Program Coordinator
Rose Higgins

Bobby Juco | Game-On Program Coordinator
Raj Khungorey

Victoria Lo

Pamela Marin

Jeff O'Neill

Chris Perez

Annie Pham
Jackie Plant
Anastasia Russell
Hilda Sam
Catherine Sehn
Talya Shore

Jas Singh

Karen Tapp
Cynthia Tensuan
Janet Woo

Yasemin Yumurtaci

Mandy Wong | Manager, Development and Marketing
Emily Yung | Manager, Finance and Systems

Katie Bell | Events and Engagement Coordinator
Ethan Clow | Development Officer

Catherine Dubinsky | Office Administrator

BIG BROTHERS CLOTHING DONATION (RENEW CREW FOUNDATION)

Vincdi Li | Marketing and Communications Specialist
Grace Lichtenwald | Development and Marketing Assistant

Ann Marie McKenzie | Community Engagement Officer

Wes Martin | Marketing Officer, Volunteer Engagement

Kathryn McIntosh | Marketing and Communications Coordinator

Christina Price | Philanthropy Officer
Paula Russell | Events and Marketing Coordinator

Dennis Topp | Accounting Administrator

Doug Hamilton | Operations Manager, Vancouver Ops.
Jennifer Liban-Amistad | Operations Manager, Call Centre Ops.

Tony Amantea | Program Manager, Bins and Attended Donation Stations

Eloisa Verzosa | Administrative Assistant

Reyna Maravilla | Partnership Programs Coordinator / Supervisor
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From Fear to Friendship:
Chris and Richard’s Story

"I was very, very timid and shy,”

remembers Little Brother Chris, who at

age eight was more inclined to stay at

home playing with electronics gadgets

than to socialize. He admits to feeling

“extremely afraid” at first about meeting

his Big Brother.

Chris’ Big Brother Richard remembers
the first time he visited the basement
suite where Chris and his mom Amy
were living. Amy was dealing with the
challenge of being a single parent in an
unfamiliar city, and sought help from Big

Brothers.
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“[Chris] was hiding in his
room for a while during that
first visit,” recalls Richard.
“But we finally broke the ice
with Lego.”

Since then, they have enjoyed hiking,
skiing, fishing, and watching and
critiquing movies. As a physics instructor
at Langara College, Richard is attentive
to the scientific shortcomings of movie
plot lines, and Chris has honed a similar

eye for detail.

A decade after their initial meeting,

the shift in Chris’ personality has been
noticeable. Today, Chris is outgoing,
articulate, politically engaged, and highly
motivated to effect positive change in
the world. He credits Richard for helping
him develop social skills, listening and
offering sound advice on matters Chris
didn’t feel comfortable discussing with

either his friends or his mom.



"Because [Richard] dedicates
so much of his time to
helping me, there’s this
incentive for me to give

the exact same back to

my community,” says chris,

who volunteers with a number of
organizations and aspires to a career in
municipal politics when he finishes his

geography degree at SFU.

Meanwhile, Richard insists that the

relationship has been mutually beneficial.

“I've learned a lot from Chris. It's not

like, you come into the match, you're
the ‘Big Guy' and you know everything,”
explains Richard. Among other things,
Chris has opened Richard’s eyes to

politics, philosophy, and Pokémon.

"It's amazing to see Chris
grow, and it's amazing to
see me grow through the
experience as well. It's been
super rewarding.”



Big Brothers
of Greater Vancouver
Also Serving the Sea to Sky Corridor

102 — 1193 Kingsway
Vancouver, BC V5V 3C9
T. 604.876.2447

F: 604.876.2446

E: mail@bigbrothersvancouver.com

Charitable Registration Number
106793722RR0001

bigbrothersvancouver.com



