W

Big Brothers

of Greater Vancouver

Annual Report

2015/16

- Sytesinel URR\ L S



Our Mission

We support child and youth
development through essential

volunteer-led mentoring programs.

Our Vision

To put a mentor into the life of every

child and youth who needs one.



Message from the Executive Director

The year 2016 presented some challenges
as well as many successes. Most
disappointing was the reduction in the
number of children served. When we
prepared our budgets for the 2016 fiscal
year, we were concerned that much of
our funding remained uncertain and both
the Board and | felt that we needed to
trim costs to make sure we did not incur a
deficit. As a result of this, we postponed
anticipated hiring and as a consequence
held back on programming for which we had identified a need.
The result of this was a reduction in children and youth served.
For the new fiscal year, we have been able to reinstate this
programming as we have firmed up new sources of revenue.

In terms of successes, we were thrilled with the attendance at
our June Big Night of Stars. This brought together matches from
throughout the Lower Mainland as well as our generous funders
who got a chance to see our programming in a very direct way.

Another highlight was the continued success of our Aboriginal
program and it is now routine to see First Nations Moms and
Littles in our Kingsway premises. This is another reminder to us
of the importance of reaching the whole community with our
programming.

We have also reached out to schools throughout the Lower
Mainland to work with them as they try to meet the needs of
the communities they serve. Providing adult mentors to refugee
children, for example, or to children and youth who need a

little extra support is a critically important task and we welcome
volunteers from all walks of life to contact us about becoming In
School Mentors.

In Surrey, we now have 4 staff people supporting our programs
in that city. Similarly, we are trying to reach as many children as
possible throughout the Lower Mainland through a number of
local offices to ensure that we have a face to the community to
the extent possible.

I wish to sincerely thank our tireless staff, our loyal donors and our
dedicated Board of Directors for being such wonderful supporters.
Your efforts are immeasurably valued.

Vit oemberf

Valerie Lambert, CPA, CA

Message from the Chair

On behalf of our Board, | would like
to share the excitement with which
we welcome the second year of our
2016 to 2020 Strategic Plan. The
Board has approved the necessary
resources to support the anticipated
programming for the coming year to
serve over 1200 children and youth.
Our organization is expanding to
meet the needs of the community
and to be responsive to the many
social issues for which mentoring is being recognized as an
appropriate resource. Our world is a challenging place for
children and youth. Those who are facing issues such as single
parent homes, displacement from countries torn by conflict,
economic or mental health challenges or who simply need a
caring adult to help them negotiate life decisions, can benefit
greatly by the presence of a caring mentor in their lives.
Mentorship is a gift that can be given by virtually all of us at
some stage of our lives. Please consider this if you are inclined
to volunteering.

Our programming is increasingly reaching children in non-
traditional ways. Whether it is Sunday feasts with Aboriginal
families, making presentations to grandparent groups or the
many other outreach strategies, children are entering our
programs in different ways than in the past and with more
complex and challenging issues.

Each BBGV staff member and volunteer brings enormous
passion to their role. | am very proud to be associated
with this team. Our Board continues to show unwavering
commitment to the organization, providing guidance on
strategic issues. | thank each and every one of them.

And to everyone who has donated funds, attended one of
our wonderful fundraising events or even donated a bag of
used clothing, please know that your contribution is highly
appreciated.

Thank you all as we look forward to a terrific 2017.

SV

Stephanie Hollingshead, CHRP
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Big and Little Brother Remain
Close Friends after 39 Years

Even four decades after their first meeting, if you ask Scott Young how long he

was matched with his Big Brother, he answers assuredly, “We're still matched.”

Scott, now 47, was introduced to his Big Brother, Jim Timms, in 1977. They
graduated from the Big Brothers program in 1987 but their friendship remains

as strong as it has ever been.

“I'was just over at his house the other day actually,” says Scott.
“We talk a couple times a month. He sometimes comes out to watch my son’s

[sports] games, just like he did for me.” Scott even chose “James” (Jim’'s legal

name) as his son’s middle name.
S TSRS ‘| can't repay Jim but | can pay it forward. Hopefully,
RN |\ lived a life of good, of trying to help people.”

on at his soccer games. “Even if it was

early and cold and wet outside, | could

look out and smile at him like ‘look at me!"” Today, Scott is a world-renowned
flair bartender and successful entrepreneur who is about to launch his second
business. “[Jim] has been such a role model to me. He got me involved in
volunteerism...[and] showed me how to be a good person.” Jim continues

to serve as a volunteer Board Member for Big Brothers of Greater Vancouver

Clothing Donation.

Today, giving back to the community is not only a priority for Scott, he is also
passing on these values to his own son Wyatt. Scott and Wyatt started an
initiative last year called Kindness Bookmarks, a free project for kids to spread

kindness in their community.
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In our fast paced world, children need stable
positive influences more than ever. When our
children are emotionally, socially and physically
healthy, everyone in the community benefits.

Join us in strengthening communities, one child at a time.

1,062 59,856

children and volunteer
youth supported hours

Big Brothers of Greater Vancouver

Foundation

The Foundation works collectively to raise funds to support

the efforts of Big Brothers of Greater Vancouver. The

Foundation hosts two major annual events, manages

grants and major gifts, works with fundraising partners, as

well as runs fund raising campaigns throughout the year.

$700,000 118 generous

raised from funding
major events partnerships

Having one or more caring adults in a child’s
life can curb issues like bullying and crime,

so that children can grow into more resilient,
more giving, and more compassionate adults.

15 9

communities mentoring
served programs

Big Brothers of Greater Vancouver

Clothing Donation

Renew Crew Foundation collects reusable clothing and
household items for resale, donating all proceeds to support

Big Brothers’ mentoring programs for children and youth.

12 million pounds of clothing

and household items collected

273,652 FREE home clothing

donation pick-ups

87 clothing donation bins placed
across Greater Vancouver
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Board f Directors

CHAIR, BIG BROTHERS OF
GREATER VANCOUVER

Stephanie Hollingshead

VP Human Resources — Sierra Systems Group Inc.

CHAIR, BIG BROTHERS OF
GREATER VANCOUVER FOUNDATION

David Stobart
Vice-President — CIBC Wood Gundy

CHAIR, BIG BROTHERS OF
GREATER VANCOUVER CLOTHING DONATION

Tony Miles

Not-for-Profit Director

Gord Comer, Vice-Chair, Secretary
Legal Counsel for the Assistant Deputy Attorney
General — Criminal Justice Branch

Guyle Tippe, Treasurer
Partner — KPMG

Kevin Beson
Operations NCO Pacific Departmental Security
—RCMP

Victoria Brydon
Senior Director, Human Resources
— D-Wave Systems

Richard Holt
Senior Program Engineer, Transportation Division
— Environment Canada

Tony Miles
Not for Profit Director

Trevor O'Reilly
Associate Analyst, Institutional Clients
— Phillips, Hager & North Investment Management

Marisol Petersen
Community Schools Coordinator — Vancouver
Board of Education

Mark Quinlan
Manager, Transaction Advisory Services
— Ernst & Young

Alexandra Wong
Barrister and Solicitor — Wong & Associates

Guyle Tippe, Treasurer
Partner — KPMG

TC Carling, Secretary
Vice President of Hockey Administration
— Canucks Sports & Entertainment

Indira Doman
Executive Assistant / Administrator
— Phillips, Hager & North Investment Management

Steve Fooks
Sales Consultant — Great West Life

Keith Henderson
Executive Vice-President
— Cardero Resource Corp.

Thomas Wills
President & CEO
— Bonham/Wills & Associates, LLC
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Jim Timms, Treasurer
Director, Appraisals Division
— Maynards Industries Ltd.

Lorne Federal, Secretary
Managing Partner — Valhalla Distribution Ltd.

Gary Milne

Senior VP,

Business Development & Client Strategy
— Momentum Media Marketing Inc.

Larry Velonic
Corporate Account Manager
— Rogers Wireless



12 Years of Friendship
and Counting

Thomas and his Little Brother, Brandon, met

when Brandon was only seven years old. Over

the years, Tom has modeled the importance of
communication, respect, and dedication. These
traits have been the reason the pair continues to
meet once a week to this day. They have been
matched for almost 12 years, so it’s not surprising
that they know one another really well. In fact,
Monday’s are known as Tom and Brandon’s ‘let’s go
for a bike ride/walk/gym’ day. Unless Tom is out of
town, or Brandon has to work, the two continue to
make new memories and remain an integral part of

each other’s lives.

Many moments bind Tom and Brandon’s friendship
together, however one memory that stands

out is a ski outing that took place early in their
friendship. Brandon was a lot smaller than he is
today, and during a ski run as Brandon followed
Tom, he picked up so much speed he skied right
underneath Tom, ending up in front of him! If you
saw the pair today, you wouldn't even believe this
could be possible! Throughout the years, Tom and
Brandon’s match has endured many changes, and
some challenges, but despite these issues Tom has
continued to stand strong as a friend who listens,

guides, and genuinely cares.

“| can see that Brandon has grown up to be the
compassionate and confident young man he is today,
thanks to the positive influence around him. There is no
doubt that in the 12 years Thomas and Brandon have
been friends, that they've made a long-lasting impression
on each other’s lives—and mine. | have been so
fortunate to be their Mentoring Coordinator and am
inspired by their friendship every day.”

- Annie Pham, Mentoring Coordinator,
Big Brothers of Greater Vancouver
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Our Programs

Brothers

MENTORING

This program provides
boys who have limited
to no contact with

a positive male role
model with an adult
male volunteer. Big
and Little Brothers
spend quality time
together one-to-

one building their
friendship over sports,
hobbies, cultural
events, etc. Whenever
possible, our
organization provides
activity ideas and free
tickets and admission
vouchers to Big and
Little Brothers.

IN-
SCHOOL

Mentoring

This program matches
boys and girls with an
adult male or female
volunteer. The children
have been identified
by their teacher or
other school staff as
students who could
benefit from some
additional attention
from a caring role
model. Big and Little
Buddies meet once

a week one-to-one
during school hours
on school grounds to
participate in fun-
based activities.

TEEN

Mentoring

This program matches
elementary-aged
children with a teen
Big Buddy from a
nearby high school.
The children have
been identified by
their teacher or other
school staff as students
who would benefit
from some additional
attention from a
caring role model.

Big and Little Buddies
meet once a week on
school grounds along
with other Big and
Little Buddy matches.
While the focus of the
program is to enhance
the Little Buddy's
self-esteem, teen
mentors benefit from
improved leadership
skills and interest in
volunteerism. We
encourage Teen
Mentors to become
In-School Mentors
(see previous program)
upon graduation.
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Game On! uses a
mentor approach to
provide boys with
information and
support to make
informed choices
about healthy lifestyle
practices. Through
non-traditional
physical activities,
complemented

with healthy

eating information,
participants are
engaged in life skills,
communication and
emotional health
discussions. Sessions
are loosely structured
around four themes:
physical activity,
healthy eating,
self-esteem, and
communication skills.

Go Girls! Healthy
Bodies, Healthy Minds
is a group mentoring
program that
encourages physical
activity, healthy eating
and the development
of a positive self-
image, among pre-
teen and teen girls.

Adult female mentors
spend two and a half
hours a week for 10
consecutive weeks
with the children,
leading group
discussions about
healthy living and
emotional, social and
cultural issues. Each
session is structured
around the three
themes: active living,
balanced eating, and
feeling good about
oneself.




New Programs

M

BETWEEN
GENERATIONS

The Between
Generations program
aims to connect
seniors and/or retired
men and women
(and people with a
little spare time) with
elementary school
students.

Volunteers are
matched with an
elementary school
aged child throughout
the school year and
meet once a week.
They meet at the
school, during school
hours and participate
in fun based activities
such as crafts, games,
baking, or going on
short walks.

Mentoring
with MATH e

This is a 10-

week program in
partnership with
SFU’s TD Community
Engagement Centre
which matches
volunteers with
elementary-aged
students to build
confidence in their
math

skills and build a
strong friendship.
The program matches
volunteers with
elementary-aged
students

to build a strong
friendship and build
confidence in their
math skills. The REACH
Community Fund
provides workbooks
and tutor guides
from the Jump Math
curriculum to the
program.

QUEST
cLuB

Volunteers provide
academic support and
friendship to teens

in the ninth grade.
The program aims

to reach youth who
cannot afford tutoring
and who could
benefit from added
guidance and support
in math and sciences.
Participants engage in
educational activities,
complete homework
together, and most of
all—have fun, igniting
a love for learning

in a safe, supportive
environment.

This program takes
place in Squamish.

SPORTS @ ABORIGINAL
Mentoring

The goal of the sports
mentorship program is
to provide mentoring
to co-ed youth,

ages 7-14 years,

who have expressed
interest in learning
how to play and

take part in sporting
activities. Youth will
be mentored by
volunteers who will
teach them physical
literacy, life skills, goal
setting, character
building and good
sportsmanship. The
program takes place
outdoors in Squamish
during the summer
months.

Programming

Similar to our Teen
Mentoring Program,
this is a group
mentoring program
designed specifically
for Aboriginal youth.
Through this program,
Aboriginal youth
receive training

and practical work
experience in the

field of youth work.
The training focuses
on leadership skills,
boundaries and safety,
heritage and diversity,
working with children,
healthy living, effective
communication,

and self-expression.
Throughout the
training, these youth
are matched with
elementary school-
aged children in
fun-based activities
where they enact the
mentorship skills they
learn in the training.

BIG BROTHERS OF GREATER VANCOUVER | ANNUAL REPORT - FISCAL 2016




Annual Service Summary

Total Children Served by Area

City

Burnaby/New West
Tri-Cities

Richmond

North Shore

Surrey

Vancouver
Squamish

Whistler

2015/16 TOTAL
2014/15 TOTAL
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Match and Volunteer Anniversaries

Big Brothers and Big Sisters

—
(o)}

103

Youth
Leadership

Actual

152
67
55
52

237

353

122
24

—_
w

1062

1197

10 YEARS

Francis Li & Edward

Derek Scott & Malcom
Steven Oldhamstead & Erik

5 YEARS

Nairn Stewart & Emily
Vanessa Salazar & Harley
Ryan Mymko & Ryan
Matt Hunter & Carlos
Gurkirn Brar & Nicholas
Stanley & Austin Wang
Dan McElroy & Jayden
Chris Birkett & Matthew
Matthew Lockyer & Luca
Riley Dorais & Casey

Kosi Stobbs & Matthew
Keerththanan Kumanan &
Alijah

Aaron Coombes & Bryce
Ezon Auyoung & Dickson
Alexander Jay & Vincent
Thomas Ha & Victor

Mike Marquardt & Bjorn
Aaron Bade & Kyle
Matthew Hackett & Johannes
Brock Hunter & Niko
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Kyle Erickson & Matthew
Clayton Bolton & Jacob
Derek Brzoza & Damien
Darcy Jackman & Jean-Macc
Brian Leger & Benjamin
Antonio Alberola & Pedro
Brian Powell

Will Goodall

Jeffrey Haab

Ramandeep Gill

Eric Sambrano

GRADUATING MATCHES

Tsz Heng Lee & Billy

Sean Michael & Arran Ewenin
Alexander Jay & Vincent
David Tang & Samuel

Aaron Bader & Kyle

Kyle Erickson & Matthew
Martin Southworth & Perron



2015-16 Achievements

New Surrey Office in
Newton Elementary

BBGV has recognized the high need for our programs in
Surrey so we wanted to immerse ourselves in the community.
By moving our Surrey office to Newton Elementary School,
we are building stronger relationships with the Surrey School
District and the community at large.

Partnership with Surrey RCMP

The Surrey RCMP Youth Unit committed to continuing their
support our In School Mentoring Program in local schools by
having the members of the unit become mentors. This past
year there were 16 officers that spent 1 hour a week during
their shift mentoring a child. Both the children and the
police greatly enjoyed the program and we plan to grow
the program in the upcoming year.

Spring Camp for
Children and Youth

The Surrey School District annually runs Spring Day Camps

in the schools. This year BBGV was asked to run a camp at
Newton Elementary in partnership with the Community School
Team. Forty-two children had a great week participating in a
variety of activities focused around a super hero theme.

Investing in Our Future

Local philanthropists John and Dana Montalbano are keen
advocates of the importance of mentorship for children
and youth. The Montalbanos have made a personal
five-year financial commitment to BBGV totaling $50,000.
This generous sum will allow us to develop new mentoring
programs and upgrades to better support changing
community needs.

School-Based and Group Mentors

15 YEARS
IN-SCHOOL MENTORING

Christina Musselwhite

5 YEARS IN-SCHOOL
MENTORING

Amandeep Mandair
Marcy Peaker

Mark Varellas
Manpreet Hayre
Shawna Lum

Scott Allan
Shahzad Khan
Freda Fong

5 YEARS

GROUP PROGRAMS
Brad Curtis

Shayna Gerhardt

3 YEARS TEEN MENTORING

Bowen Xu Caitlyn Lydynuik
Jasmin Maaghop Danielle Haile
Ryan Rae Kaushali Ghosh
Yasmeen Asia Kelvin Tsai

Cerys Richards Aryanna Rastan
Lily Jarrett Celin Gergousian
Navdeep Tatla Heather Ranger
Tessa Antone Martina Todorova
Cindy Wang Nicole Laguit
Terry Zhang Ronak Davani
Angelo Chang
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The Mentoring Effect on...

Child Youth

CHILDREN WHO ARE MENTORED YOUNG ADULTS WHO HAVE/HAD
ARE LESS LIKELY TO: MENTORS ARE MORE LIKELY TO:

® Have social anxiety or to * Practice smart daily behaviours like
be depressed finishing homework, having healthy

social interactions, and saying

Conduct tive behavi =
e Conduct negative behaviours no when it counts

like bullying

o Skip a day of school e Obtain post-secondary education

¢ \/olunteer in their communities

Results from community-based mentoring programs through Big Brothers Big Sisters agencies across Canada.

Sources: Big Brothers Big Sisters of Canada and the Centre for Addition and Mental Health Longitudinal Study, Dr.David DeWit, Dr. Ellen Lipman, January 2013; Boston Consulting Group Social
Return On Investment of Big Brothers Big Sisters Mentoring Programs in Canada, 2013; Public/Private Ventures study of Big Brothers Big Sisters; Search Institute Survey
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Q &A with Tammie Manson,

Manager of Site-Based Programs

Q: WHY IS IT IMPORTANT FOR CHILDREN TO HAVE ACCESS TO BBGV
MENTORS THROUGH THEIR SCHOOL SYSTEM?

A School-based mentoring enhances children’s self-esteem and confidence.
The Little Buddy has a special friend who visits them once a week. Many of
these kids have never had a mentor before, and without this program, they
may have never had the opportunity. Children in these programs start seeing
school as a more positive or happy place, which can enhance their enjoyment
of school, and can even help with grades and attendance for some students.
Several of our in-school matches last for years, and sometimes a volunteer will

mentor a child throughout their entire elementary school career of seven years!

Q: HOW DOES BBGV WORK WITH SCHOOLS?

A All 70 schools across Greater Vancouver and the Sea to Sky Corridor that
we work with are extremely supportive. Teachers and school staff witness first-
hand the benefits to the children involved. On numerous occasions, I've seen
Little Buddies standing at the door of their school or staring out the window
anxiously awaiting the arrival of their Big Buddy. The smile on the Little Buddy’s
face when their Big Buddy arrives is absolutely priceless.

Q: IT'S THE 20TH ANNIVERSARY OF BBGV'S IN-SCHOOL MENTORING
PROGRAM. WHAT DO YOU THINK IT WOULD BE LIKE IF THIS PROGRAM
WAS NOT AVAILABLE TO CHILDREN?

A: As a child, | remember getting a lot of one-to-one attention in school but
with class sizes being so large now, I'm not sure kids are getting as much of
that. That's why our mentors are so important — this special person arrives week
after week to spend time with their Little Buddy. They do this voluntarily and
without pay. This teaches kids in the program that there are kind and generous
people out there. Spending time with their mentor is the highlight of the week

for so many of the kids in our school-based programs.

Agency Service Area

Vancouver White Rock
Burnaby Richmond

New Westminster Tsawwassen
Coquitlam North Vancouver
Port Coquitlam West Vancouver
Port Moody Squamish

Delta Whistler

Surrey

Squamish
+ Whistler

District of

West North Vancouver

Vancouver
North
Vancouver (C.)

English Coquitlam
Bay

Port

Vancouver

Boundary
Bay

White Rock
\
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When our children are emotionally, socially and physic

Education
THE CHALLENGE:

Youth who do not graduate high school are at a serious
disadvantage in terms of personal and economic success.

Mental + Physical Health
THE CHALLENGE:

There is a negative association between bullying and child/
youth health and well-being, such as psycholoigcal well-
being, academic achievement, and later substance abuse.

THE SOLUTION: Mentoring

e Students who meet regularly with their mentors are less

likely than their peers to skip a day of school and less likely
to skip a class.

e Boys with a Big Brother are two times more likely to

believe that school is fun and that doing well academically
is important.

e Children with mentors are more likely to have a post-
secondary education, and more likely to be employed.

THE SOLUTION: Mentoring

e Mentored youth are more likely to experience higher levels
of self-esteem, coping skills, pro-social behavior, more
positive school adjustment and higher quality relationships
with peers and parents.

* Boys with a Big Brother are three times less likely than boys
without a mentor to suffer peer pressure related anxiety.

e Children and youth who are mentored are less likely to be
depressed and less likely to conduct negative behaviours
like bullying, and are less likely to be bullied.

¢ Boys and girls who participated in Big Brothers Big Sisters
group mentoring programs Game On! and Go Girls!
reported an increase in leisure activity and an improvement
in healthy eating habits.

Results from community-based mentoring programs through Big Brothers Big Sisters agencies across Canada.

Sources: Big Brothers Big Sisters of Canada and the Centre for Addition and Mental Health Longitudinal Study, Dr.David DeWit, Dr. Ellen Lipman, January 2013; Boston Consulting Group Social
Return On Investment of Big Brothers Big Sisters Mentoring Programs in Canada, 2013; Public/Private Ventures study of Big Brothers Big Sisters; Search Institute Survey; Is “Good", Good Enough?
the Health & Well-Being of Children & Youth in BC - A Joint Report by Child Health BC & BC's Provincial Health Officer, 2016; Canadian Health Measures Survey, 2012-13
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Crime
THE CHALLENGE:

More than 70% of those who enter federal prisons have not
completed high school; 70% have unstable job histories, four out of
five have substance-abuse problems when they are convicted; and two
out of three youth in the criminal justice system have been diagniosed
with two or more mental health problems. The social and economic
costs of crime are approximately $31.4 billion annually across Canada.

THE SOLUTION: Mentoring

¢ Teens who engage in mentoring are half as likely to engage in binge
drinking, drug use, daily cigarette use, or alcohol use.

¢ Boys with a Big Brother are two times less likely than non-mentored
boys to develop negative conducts like bullying, fighting, lying,
cheating, losing their temper or expressing anger.

¢ By sharing their own life experiences, mentors provide students with
a clear vision of what their future could look like, encouraging

further education

ally healthy, everyone in the community benefits.
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Treasurer’'s Report

Revenue

TOTAL *2,1 12,000|

79% %1 ,660,000 Grant from Big Brothers
of Greater Vancouver

Foundation [raised
through various
fundraising initiatives]

Other grants/donations

21% $452,000 [including United Way,

Community Gaming,
YOUCAN and municipal
governments]

Expenses
TOTAL %2,108,000

83% $1 ’745’000 Direct Services to
Children & Youth

LR WANCO[0R  Administration
8% $167,000 EEeHISEn. Community Outreach

1% $21 000 Training and Development
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Big Brothers of Greater Vancouver is a community
supported organization that raises funds from
multiple sources in order to meet the growing
needs of the children and families we serve
throughout the Lower Mainland and beyond.

We received funding for 2016 fiscal year totalling
$2,112,000. Our primary sources of funding are
from events, government grants, and donations.

Our expenses for the year were $66,000 less than
the prior year, primarily because the YOUCAN-
funded pilot project was completed in September
2015. Expenses were also less than what was
budgeted for the current year because of savings
achieved in several areas and also because we
delayed the hiring of new positions due to the
uncertainty of achieving budgeted revenue
targets. This in turn resulted in us falling short of
our targeted number of matches. The positions
that were delayed are now in place and we feel
prepared to reach more children this coming year,
as we continue to build a team of professional staff
focussed on the safety and quality of the.

Expanding our services requires increased funding
and as we progress through a new year we will
need to expand our funding relationships with
existing and new partners in order to reach even
more children in need of mentors.

ol L

Guyle Tippe, CA
Treasurer



What Funding Supports

Direct Services to Recruitment and Community Administration
Children and Families Outreach
Administrative and financial staff are
» Safety — Qualified staff »  Advertising — Paid imperative to ensure efficiencies and
thoroughly screen applicants, advertising is used to accurate reporting. Professional fees
train successful candidates attract Volunteers. and an annual audit are necessary

and monitor matches to ensure as well to maintain our charitable

» Promotional Material

child safety. ~ Help stakeholders make registration. Daily operations also
» Match Engagement informed decisions about incur the following administrative
— Staff remain involved in involvement in our programs. costs:

matches to ensure safety » Banking fees and insurance

» Signage and Displays
and match success.

— We attend many community »  Office supplies and equipment/
»  Office Space — Our Kingsway events in an effort to build maintenance
and satellite offices ensure awareness.

» Postage and courier expenses
we assist families in the

communities where they live. ..
Y Training and Development

» National Affiliation Fees

— Big Brothers Big Sisters »  Volunteer Training

of Canada regularly audit — to equip volunteers with
compliance to their standards the required skills.

to ensure agency excellence. »  Staff Professional Development

—to keep current with social
trends and professional expertise.

» Staff and Board Collaboration
—to ensure informed
governance.
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Funding

Executive Circle

Partners

HTH
£

Visionary Circle

BRITISH

Q@fl TY OF

VANCOUVER

Champion Circle

Q

COLUMBIA John and Dana Montalbano
United Way
Lowaer Mainland
Believer Circle
W" & . ereacwescure 2N € Canadalife
CANADIAN X Chires
F i
Wg.iTNElEN L STRONGER COMMUNITIES TOGETHER™

M Manulife

BC Housing

city
ofnorth

FIRSTWEST

vancouver FIRSTWEST oS ciun

Family Circle
Ty

Friendship Circle Big Buddy Circle Buddy Circle
Centaur Products Inc. Alex Davidson Gunnar Eggertson 4imprint Michael Cinnamond
City of Burnaby Big Smoke Burger Harry Pokrandt Apple Inc. Mike Grieve
City of Richmond Chris Adams John Willett Chevron Philip Record
City of Surrey Chris Owen Keith Henderson Chris Bell Raymond Kwong
District of North Vancouver Christine Dixon Maxwell Munday Debbie Goodfellow Ryan Goulding
District of Squamish David Lyall Randy Smallwood Donna Money SCl Logistics
RBC Foundation George Strazicich Scotiabank

Salesforce Foundation
Tim Hortons - Squamish

Dennis Stansbury

Diane and Warren Johnson
Doug Bell

Estate of Joan Wayne
George Brack

Seamus Carroll
Squamish Breakfast Club
Ted Hirst

River Rock Casino
Rotary Club of Squamish
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Henk Van Alphen
lan MaclLean
Kerry Suffolk
Lewis Family Fund

UBC Big Bros Club
Wolverton Securities
Roger Richer



Community Partners

RCMP Volunteers

Partnerships between BBGV and RCMP Detachments from
Surrey and Squamish were established, while an existing
partnership with the Burnaby RCMP continues to strengthen

34 RCMP Officers volunteered as mentors to elementary
school children for one hour each week
during the school year.

Girie Club fenes
: : Healthy Living
A partnership with Boys & F : " Society
Girls Clubs across Greater ! o
Vancouver continues to be e B v 4 The Aboriginal Leadership
integral to the success of - ' _' Mentoring Program was

BBGV's Game On! group .'_-f:'.' . 3 ' made possible through this
mentoring program. : ' N partnership, providing the
| ' : -~ "M opportunity for both Aboriginal
Teen Mentors and elementary
school aged children engage
to in fun-based activities

By providing space for
three programs, BBGV was
able to deliver more
Game On! programs

and mentoring.
than ever before. 9

School Districts

BBGV is proud to partner with school districts to
deliver the In-School Mentoring Program, Teen Mentoring
Program and Game On! Mentoring Program across
7 municipalities. (Vancouver, Sea to Sky Corridor,
Surrey, Richmond, Coquitlam, Burnaby,
and North Shore).
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”" Scotiabank®

April 2016
$345,000 Raised

BOULg
for Big Brother 5

Classic

Title Sponsor

& Scotiabank®

Presenting Sponsor Television Sponsor

MR. LUBE. C, T4

ﬂ FREEMAN
THE KEG

945‘}@? 10278

RADIO

DAILYhIVE metr::

of VANCITYDUZZ metronews.ca

Blake, Cassels & Graydon LLP | Deloitte & Touche LLP
Dixon Mitchell Investment Council
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B2G0LD September, 2015

~ B1G BROTHERS

BOLF $360,000 Raised
2 2

@ MACQUARIE

LAWSON
'A WHEATON

AAAAAAA K - Value
HAYWOOD Village

Good deeds. Great deals.

RAYMOND JAMES HSBC <»

CANACCORQ Genuity - gﬁL‘,? NAL

eldoradogold

S ( RBC Foundation
RR DONNELLEY M0 @) Capital Markets @ Mercedes-Benz ‘

We're here to help:

& scotiabank W cEEcavEaE [ BION
BUSINESS
Globgcl> VANCOUVER %

Goldcorp Inc. | TD Securities | Freeman Audio Visual
PricewaterhouseCoopers LLP | CIBC World Markets | New Gold Inc. | Ernst & Young
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A Boy Who Finally Feels Heard

Before he knew it, Geoffrey was
matched with his Big Brother, Dean. The

two became fast friends, as they had

Geoffrey was 10 years old when

he joined a weekend mentoring

and leadership program on the
Downtown Eastside. The program
allowed Aboriginal youth to learn
through recreational activity and group
programming. He found it challenging
at times to follow instructions and

get along with the other youth in the
program. He often felt like he didn't feel
heard among the sea of other voices —

and as a result, acted out often.

Geoffrey lost his father early in his

life and his mother suffered from

drug use — so Geoffrey lives with his
grandmother, along with two other
children in the family. He does not have
any adult men in his family to look up
to. One Sunday, a volunteer with Big
Brothers of Greater Vancouver paid a
visit to the youth group to talk to them
about his experience in the program.
After learning about the Big Brothers
program, Geoffrey excitedly urged his
grandmother to sign him up ASAP!

mutual interests in video games and

outdoor activities.

“Dean and Geoffrey are a really great
match,” says Ryan Cadamia, Mentoring
Coordinator with Big Brothers of Greater
Vancouver. “They often challenge each
other to races and love to tease each
other, like real brothers. Even though
Geoffrey is only 12, his Big Brother tells
me how mature his Little Brother is.
Dean, who is in his mid-twenties, treats
his Little Brother like an adult — talks to
him like an adult — and in turn, Geoffrey
has confidence. Through their candid

and deep conversations each week.”

"Geoffrey is now better
able to understand his own
feelings about hard topics
like homelessness and
other issues he faces in his
own neighbourhood.”
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Despite their cultural differences and

very different family histories, Dean and
Geoffrey are a lot alike. They have now
been matched for over a year. Geoffrey,
the boy who often felt unheard is now

being heard.

His Big Brother gives him
the one-to-one attention
he needs — and Geoffrey
no longer acts out.

Grateful for the new addition to her
grandson’s life, Geoffrey's grandmother
treats Dean like another son in the
family. Dean never misses his Little
Brother’s school recitals and even
introduced Geoffrey to his own mother
when she was visiting from the UK. Now
into their second year they still meet
every week without fail; and it looks like
Geoffrey and Dean will be ‘Brothers’ for

years to come.



Awards

Big Brothers

of Greater Vancouver

Frank Rigney Big
Brother of the Year
Thomas Heah

In-School Mentor
of the Year

Thomas Goodall

Teen Mentor
of the Year

Kelvin Tsai

Go Girls! Mentor
of the Year

Shayna Gerhardt

John Perpich Award

Jacqueline
Daigneault and
Henry Lorteau

A School Liaison whose
dedication exceeds supporting
the school-based programs.

Cecil S. Walker Award
Steven Joe
An individual who has shown

outstanding support of our
agency.

Murray Goldman
Award

District of Squamish,
Recreation Services

An organization which has
shown outstanding support of
our agency.

Big Brothers of
Greater Vancouver Foundation

President’s
Commendation

Great-West Life

Canadian
Western Bank

Honours companies and
individuals who have
demonstrated outstanding
support to the Foundation's
fundraising efforts.

B2Gold Award
Lawson Lundell

Recognizes a company or
individual who has made a
significant contribution to
the success of The B2Gold
Big Brothers Golf Open.

Ted Ticknor Award
Clive Johnson

Ralph Jordan
Award

The Keg

Recognizes an individual for
Steakhouse + Bar a

extraordinary contributions
in mentoring, financial
support and organizational
development.

A company or individual
who has offered friendship
and support in pursuit of
the agency's vision of
providing a mentor to
every child who needs one.

Griffins Boxing &
Fitness Award
Cycling from
Vancouver to
Calgary Team

Recognizes a company or
individual who hosts an
exceptional third party event
with proceeds donated to
Big Brothers.

LEFT: STEVEN JOE - RECIPIENT OF THE
CECIL S. WALKER AWARD

RIGHT: CHUCK DURHAM OF
CANADIAN WESTERN BANK -
RECIPIENT OF THE PRESIDENT'S
COMMENDATION AWARD
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Dear Big Brothers,

| wanted to thank you so much for matching Seb and his

Big Brother Eli together almost 3 years ago.

When Seb was seven and even before that, | was skeptical

about any man coming into his life and being a good influence.

Unfortunately, I, as a single mom, and as a single woman had
trust issues toward men. Your organization and Eli changed that

and for that | am forever thankful.

Even though Eli didn't ‘need’ to stay as Seb’s Big Brother, he

chose to.

Within three months of them being brothers, Eli came to Seb’s
family birthday with his wife and they has remained in our lives

as family, as Seb’s brother, sister, family.

| wanted to thank you, the program and especially Eli for being

there for us.

This past year has been exceptionally hard for Seb. He was
hospitalized at BC Children’s Hospital for a month. The very first

visitor he had was Eli.

Seb has been diagnosed with extreme separation anxiety and

PTSD. Eli, is the ONLY person Seb will go with and leave me.

| wanted to share my thanks and gratitude with you all in

the program.

Thank you all for everything you do!
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Staff

EXECUTIVE TEAM
Valerie Lambert | Executive Director
Tracey Barr | Fund Development Manager

Brenda Gehlen | Director of
Finance & Administration

Slav Gudelj | General Manager, Renew Crew

Joanne Kautz-Allard | Program Director,
Community Advancement

Melissa Wilson | Program Director,
Service Delivery and Operations

Jonathan Wong | Controller

Kristie Yung | Senior Manager, Marketing and
Communications

BIG BROTHERS OF GREATER VANCOUVER
Supervisors

Loreen Kishor | Mentoring Coordinator Supervisor
Tammie Manson | Manager of Site-based Programs
Ann Marie McKenzie | Program Manager - Sea to Sky
Carlee Stecyk | Mentoring Coordinator Supervisor
Cynthia Tensuan | Mentoring Coordinator Supervisor

Bailey Varty | Manager of Community Programs

Mentoring Coordinators
Biljana Barichello
Kristen Boyd

Harpreet Brar | Community Outreach Coordinator
(on leave)

Ryan Cadamia

Carrie Chan | Family Enrollment and Assessment
Specialist

Sasha Chih

Amanda Duke

Safra Farouque

Alana Haynes | Teen Program Coordinator

Rose Higgins | Mentoring Coordinator / Assessor

Shannon Huynh | Mentoring Coordinator / Assessor
(on leave)

Bobby Juco
Miranda Lane
Victoria Lo
Chris Perez
Annie Pham
Jackie Plant
Hilda Sam
Talya Shore
Karen Tapp

Yasemin Yumurtaci
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Program Support Team

Matthew Duckworth | Event and Intake Coordinator
Krys Hup | Administration & Events Assistant

Karen MacGillivray | Program Assistant - Sea to Sky

Kimiko Yamada | Program Administrator

BIG BROTHERS OF GREATER VANCOUVER
FOUNDATION

Katie Bell | Event Assistant

Jessica Davies | Marketing and
Communications Coordinator

Catherine Dubinsky | Office Administrator

Vincci Li | Marketing and Communications Specialist
Shirley Loi | Event Manager

Emily Lord | HR Administrator

Serena Ng | Event & Development Coordinator

Stephanie Tolentino | Marketing and
Communications Officer

Dennis Topp | Accounting Administrator

Doris Yip | Development Officer

BIG BROTHERS CLOTHING DONATION
(RENEW CREW FOUNDATION)

Doug Hamilton | Supervisor
Jennifer Liban-Amistad | Supervisor

Reyna Maravilla | Partnership Program Coordinator /
Junior Supervisor

Eloisa Verzosa | Administrative Assistant



Volunteering: It's Never
Too Late, Nor Too Little

Sergeant Neil Kennedy started volunteering as a Big Buddy
mentor to Peter* late in the school year. With only four months
before Peter was set to graduate from elementary school,
Sergeant Kennedy didn’t expect that his weekly presence would

make much of a difference in Peter’s life. Boy, was he surprised.

During Peter’s grade seven school assembly, each student had a
rose to give to one person in the audience who had supported
them through elementary school. When it was Peter’s turn, he
walked off of the stage — past his mom and dad — and marched
right up to his Big Buddy of four months. Sergeant Kennedy was
choking back tears at this point — Peter always seemed to enjoy
their weekly visits playing games and hanging out, but Sergeant

Kennedy had no idea how much Peter cared...until this point.

It was at the assembly that Peter’s teacher, mom, and aunt all
told Sergeant Kennedy how much positive change they had seen
in Peter. Since meeting his Big Buddy, Peter’s self-confidence
grew; he was like “a whole new person” because he finally
believed in himself. All Peter needed — and all many kids today
need — is a bit of extra encouragement and a consistent role
model. Peter’s family is so thankful that he will be starting high

school with this new outlook.

*Child’s name has been changed for privacy
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Big Brothers
of Greater Vancouver
Also Serving the Sea to Sky Corridor

102 — 1193 Kingsway
Vancouver, BC V5V 3C9
T. 604.876.2447

F: 604.876.2446

E: mail@bigbrothersvancouver.com

Charitable Registration Number
106793722RR0001

bigbrothersvancouver.com



